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• Calendar of Events
Recently, Christopher Gray, a Northern District
student member of MPA, asked:
How do you keep it all going? Personal life, job life,
the intricacies of following all rules (model, FRE,
FRCP, local, etc.)?
President-elect April McCart (Northern District)
gave probably the best response EVER. She wrote:
“Docket, docket, docket. If you think you’ve docketed enough, docket some more!
You definitely have to be able to prioritize. Look
at what needs to be done right now, what can
be done in the next 4-6 hours, what can be done
tomorrow, what can be done in the next few days,
what can be done next week, etc.

MOBAR Spring Committee and
Paralegal Committee Meetings

May 6, 2016 - 10 a.m.

Capitol Plaza in Jefferson City
MARK YOUR CALENDARS NOW!
See you then and
pass the word!
Debbie Wells
Paralegal

Outlook has this
wonderful thing
called “Tasks.”
You can make a
task list for each
case you are
working on. You
can put the dates
you need to hit with reminders that will pop up.
Try to stay one step (or two or three) ahead of your
attorney. If you’ve got a deadline coming up, YOU
remind them instead of them reminding you.
If your attorney asks you to draft a motion, automatically draft a proposed order with it.
Don’t just look at the moment right in front of you.
Try to think ahead to what the end result needs to
be, and plan for any contingency. Lay out your project in steps. If you need to get from A to D, what
are you going to do to get from A to B, from B to C,
and from C to D. I find it very helpful when I take
large projects and break them down into smaller
projects. It’s more manageable. DO NOT PROCRASTINATE (attorneys are the WORST at procrastinating). Plan extra time into each phase of your project
because you just never know what can happen.
Do not be afraid to ask for help!! Do not be afraid
to speak up if you are feeling overwhelmed. Do
not be afraid to say, “I’m not really sure what you
want. Can you please give me some guidance?”
Ask the attorney for their deadlines. They may be
different from your own.
As for juggling work vs. home – when I leave the
office, I leave the office. I’ve told my attorneys if
they call me after hours or on weekends, it needs
to be an emergency. Do not call me and ask me a
question that can wait until business hours. For the
most part, they’re pretty good about not calling me
Continued on next page ...
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Schedule of Events
--- MPA --For more information, please visit

www.missouriparalegalassoc.org

--- MOBAR --For more information, please visit

www.mobar.org

Ethics in Claims and Settlements
Fear Factor: How Good Lawyers Get Into Ethical Trouble
Master Series: Handling Will and Trust Contests
December 01, 2015
Next Step Series: Buying and Selling a Business
December 02, 2015
8-Hour Guardian Ad Litem Training (2012 VR)
Garnishment Law: What You Should Know
How To Series: Discovery Basics
Representing Farmers
Tax Traps in Business Formations
December 03, 2015
3-Hour Guardian Ad Litem Training (AM)
8-Hour Guardian Ad Litem Training (VR)
Annual Government Practice Institute
Ethics and Digital Communications (AR)
Getting Client’s Crim History Expunged (AR)
December 04, 2015
Ethical Issues When Representing the Elderly (AR)
December 07, 2015
Planning With Single Member LLCs, Part 1
December 08, 2015
Planning With Single Member LLCs, Part 2
December 09, 2015
Introduction To Student Loan Law
December 10, 2015
Attorney Ethics in Transactional Litigation Neg (AR)
From the Courtroom To the Classroom
Section 1983: Civil Rights Cases and Litigation
December 11, 2015
Attorney Ethics and Use of Credit Cards in Law Firm (AR)
December 14, 2015
Drafting and Reviewing Commercial Leases, Part 1
December 15, 2015
2015 Drafting and Reviewing Commercial Leases, Part 2
December 16, 2015
Ethics and Conflicts With Clients, Part 1
December 17, 2015
Ethics and Conflicts With Clients, Part 2
December 18, 2015
Drafting Stock Purchase Agreements
December 21, 2015
2015 Ethics Update, Part 1 (AR)
December 22, 2015

2015 Ethics Update, Part 2 (AR)
December 23, 2015
2015 3-Hour Guardian Ad Litem Training (PM)
January 14, 2016
8-Hour Guardian Ad Litem Training
Time Management for Lawyers Part 1
January 21, 2016
Missouri Auto Stops: Practical Strategy and Analysis
The Subtle Danger of Deposition Conflicts
January 27, 2016
2016 Time Management for Lawyers Part 2
January 28, 2016

SPRING COMMITTEE MEETINGS
MAY 6, 2016

Capitol Plaza Hotel, Jefferson City

Solo and Small Firm Conference
JUNE 9-11, 2016

Tan-Tar-A Resort, Osage Beach

--- NFPA --For more information, please visit

unless they really need me. If it’s something
they feel simply cannot wait, something
that’s not really an emergency but they’re
feeling “anxious,” I tell them to email me.
I get my work email on my mobile and, for
the most part, I can respond more quickly
to an email than I can a voice message. I’m
very good about letting my attorneys know
when I have personal activities that are a
MUST and when I cannot be disturbed.
Again, they are pretty good about respecting my time away from work. I try not to
take work home with me, but sometimes
it’s unavoidable.
Be willing to be flexible and go the extra
mile. Paralegals wear many hats, especially
if we work in small offices. Don’t take the
attitude that just because you have a paralegal degree, you are above making copies,
sending faxes, stuffing envelopes, making
coffee, emptying trash, etc.
If you tell a client you’re going to do something, DO IT! Remember, no matter what
you do, your ultimate goal is to provide the
best service possible to every client. They
are what is most important.”

www.paralegals.org

The Paralegal’s Countdown to Trial: Supporting the Attorney in the
Weeks Just Before and During Trial
December 1, 2015
Telephone
Paralegal’s Handbook to Ethical Communications and Relationships
December 2, 2015
Online
Paralegal’s Handbook to Ethical Communications and Relationships
December 2, 2015
Online
Trust Administration From A-Z for Paralegals
December 8, 2015
Online
Drafting Pleadings and Motions for Paralegals
December 9, 2015
Telephone
NFPA Webinar: The Marriage Equality Decision & What it Means for You
December 9, 2015
GoToWebinar
Divorce From A-Z for Paralegals
December 10, 2015
Online
Skip Tracing for Paralegals From Start to Finish
December 12, 2015
Online
Litigation & the New Federal Rules: What Every Paralegal Should Know
December 13, 2015
Telephone

This is an excellent example of why this
organization is so beneficial to our field.
Who better to lean on than our peers? I’ve
said it before, and I’ll say it again – take
advantage of the experience of our fellow
members. We all chose a fast-paced, high
stress career.
There’s SOMEBODY out there that has
experienced a situation (or personality) that
you may be encountering right now. Why
not reach out and ask your question? Why
not impart your wisdom and experience
upon an up-and-coming paralegal who is
asking for guidance?
In the coming months, MPA will be
implementing an eGroup for members to
opt-in as subscribers specifically for the purpose of streamlined communication when
questions and ideas come up in our day-today work lives. Subscribers will be able to
interact directly with each other, right from
your email inbox.
It’s not mandatory that you subscribe,
but I encourage each of you to check the
eGroup out once it’s in place. This will be
a great place to lean on each other for support and be a sounding board. ◆
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Are paralegals entitled to overtime under the FLSA?

Probably.
By Eric B. Meyer
The Employer Handbook

On Friday, October 23, I had the honor and privilege of presenting at the Philadelphia Association
of Paralegals’ Education Conference. The class was
essentially a primer on the basics of employment
law, during which I emphasized both the types of
claims on which paralegals may assist clients, and
the employment-law issues that the audience may
encounter for themselves at work.
We explored discrimination, disability accommodations, family and medical leave. And then we got
to the Fair Labor Standards Act.
So, I asked the audience, which was comprised
of most generalists, how many often worked more
than 40 hours per workweek? (Many hands went
up).
Then, I asked how many were paid overtime for
working over 40 hours per workweek. (Some hands
went up).
And then I made this face.
The others were like.

FLSA basics

The FLSA requires that employees receive minimum wage of not less than $7.25 per hour and
overtime pay at a rate of at least one and one-half
times the regular rate of pay for all hours over 40
worked in a given workweek. Now, there are certain
exemptions that may apply. But, for a paralegal,
there are only two possible exemptions: the administrative exemption and the learned professional
exemption.
To qualify for either exemption, the employee must be paid on a salary or fee basis of at
least $455 per week. So, if the paralegal is employed hourly, the paralegal must receive minimum
wage and overtime for all hours worked over 40 in a
workweek.

Most paralegals are non-exempt.

Image Credit: Flickr

But, let’s assume that the paralegal is paid a salary of at least $455 per week, to qualify for the administrative exemption, the employee must primarily
perform office or non-manual work directly related
to the management or general business operations of the employer or the employer’s customers.
Also, the employee’s primary duty must include the
exercise of discretion and independent judgment
with respect to matters of significance. Alternatively,
to qualify for the learned professional exemption,
the employee’s primary duty must be the perfor-

mance of work requiring advanced knowledge. And
that advanced knowledge must be: (a) in a field of
science or learning; and (b) customarily acquired
by a prolonged course of specialized intellectual
instruction.
Back in late 2005, the Department of Labor
specifically addressed whether the administrative
or learned professional exemptions could apply to
exempt paralegals from the overtime requirements
of the FLSA. The DOL concluded that the administrative exemption did not apply because paralegals essentially carry out tasks assigned by lawyers.
That is, they do not exercise independent discretion
on matters of significance. Plus, their work does not
relate to assisting with the running or servicing of
their employer (or their employer’s customers).
The DOL reached a similar conclusion on the
learned professional exemption, because, with limited exception, most paralegals do not take a prolonged course of specialized intellectual instruction.
Also, most don’t perform work requiring advanced
knowledge.That means overtime.

Employers need to be proactive on
wage and hour issues.
As I’ve said before, with impending changes to
the regulations, 2016 is going to be the year of the
FLSA. But, right now, the FLSA is rife with pitfalls
for employers. Do you avoid salaried employees
overtime just because they’re salaried? Do your
job descriptions need updating? Is your employee
handbook compliant? Are your independent contractors really employees?
If you have never conducted a wage and hour audit, or if it has been a while since you have done so,
now is the time to find a lawyer to help you analyze
your pay practices to ensure compliance. ◆
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Keeping Up – Making Time to
Keep Our Skills Current

HELLO MPA!

Announcement:
MPA members have the benefit of also automatically being
members of NFPA (National Federation of Paralegal Associations). MPA pays dues quarterly to NFPA based on the number
of members we have at that time.
In 2015, NFPA raised those dues and to compensate, the
MPA Board has voted to also raise our dues. The dues of MPA
have not been raised for many years now. The cost of NFPA
dues, seminar costs, and just the cost of doing business has
certainly been increasing every year. Our Bylaws state we can
only raise the dues rate 10% a year.

New Members:
As of October 1, 2015, dues for new members became:

Voting .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $60
Student .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $27
Associate .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $44
Sustaining .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $137

Any new members that joined or do join MPA from June to
December 31, will pay no new dues until January 1, 2017, to
make it fair.

Current Members:
As you know, we have changed our membership renewal
date to January 1, of each year. Previously, your renewal date
was the date you originally joined MPA. This streamlining
means that members whose membership expired this summer
or will come up for renewal prior to December 31, will receive
no renewal notice. All notices will go out in November for
January 1, 2016, due date. The board foresees raising dues one
more time for 2016, to be where we need to be. Dues at time
of renewal January 1, 2016 are projected to be:

Voting .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $66
Student .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $29
Associate .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $48
Sustaining .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $150

We appreciate our members and look
forward to a great year with MPA!

By Tanya J. Patterson
NFPA Editorial Coordinator
editorial@paralegals.org

As paralegals, we are more than aware of how quickly and, sometimes, unexpectedly things change in the legal field. From the law
to the expectations of our employers and everything in between,
the evolution is constant. It could be a full time job just to stay
ahead of the curve. Where do we fit in time to stay abreast of the
changes and, even more importantly, what are our best resources?
It is still a struggle to find the quickest and most practical ways
to make it work.
I know many of you are sitting at your desk during lunch,
eating a frozen meal that is slowly losing whatever appetizing
qualities it once had. This “down time” is a great opportunity to
learn a new skill or hone one you already have. Webinars/tutorials
are awesome for this.
Many of the computer programs we use have online training
with webinars. For instance, I use TABS, LawToolBox and Lexis Advance, all of which have online tutorials. Most of us use some form
of Adobe Acrobat and, luckily, there are plenty of short online
tutorials to help us learn the more quirkier quirks of Acrobat. I use
Acrobat DC. Its tutorials can be found at: https://helpx.adobe.com/
acrobat/tutorials.html. Tutorials for Acrobat 10 can be found here:
http://www.adobe.com/support/acrobat/gettingstarted/.
Another great option are podcasts – I love podcasts. If you are
a commuter, either by car or public transportation, you probably
already have your earbuds at the ready or favorite music streaming
app queued up. This time on the road is great opportunity for skill
advancement. Grammar Girl is a great podcast. Language, both
written and spoken, is such an important part of what we do and
this podcast offers short and sweet lessons in grammar and word
usage. The Paralegal Voice is a paralegal specific podcast offering
tips and career information.
And just for fun, Welcome to Night Vale is a laugh-out-loud
funny podcast. Stuff You Should Know offers a variety of podcasts
and most of the hosts are entertaining and knowledgeable.
Podcasts and webinars are great tools for fitting in a little learning whenever you can. They offer a topics for everyone and are in
a format that makes it easy to steal a minute here and a minute
there for skill advancement. ◆
Reprinted with permission of NFPA News | www.paralegals.org
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Walking the Tight Rope of
Landing a Job - Never Give UP!
As I’m new to the Missouri Paralegal Association, I spent a great
amount of time before writing this
article doing what paralegals do… research. What do Missouri Paralegals
want to read about when they open
the MPAlert?
There’s a great deal of information
available after all… on just about
everything paralegal; job search
skills and strategies; how to dress;
where to get a paralegal education;
By Tabitha Peterson
the job market; ethics and conduct;
Paralegal
the demands of the job, etc. etc. etc.
While I’m aware that the legal profession as a whole entails a certain amount of… ummm, let’s call it
“stuffiness.” I’m also aware that paralegals are just real people with
“stuffy” jobs. Often, they can’t, and probably shouldn’t, tell their
bosses and co-workers what they really think. After all, sit and
have a real everyday conversation with a paralegal and you will
find a witty, intelligent individual with many opinions of which
they aren’t allowed to express within the confines of their jobs.
But open the flood gates and you will find a good amount of
clever sarcasm mixed with amusing quips dipped in candied profanity with a sprinkling of absurdity.
Well, since my audience consists of these illustrious individuals,
I thought to take this article in a slightly different direction.
A writer’s personal experience certainly influences the ebb and
flow of anything she may write creatively and the most recent
traumatic experience in my life encompasses the, drum roll please,
a hunt for a job. I hope you’re hearing the theme music from Jaws
in your mind right now because that is certainly what I heard every time I left an interview feeling somewhat hopeful (I can swim
to that rescue boat before that big darn shark eats me alive) and
somewhat horrified (that big darn shark is about to take a big darn
bite right out of my a… a… accelerating career) by every possible
thing I might have said wrong.
Now, I get to ponder whether I chose the wrong hairstyle;
the wrong shoes; the wrong skirt. Did I enlighten my potential
employer about my technological skills or did I spend too much
time talking about technology? Did I express how much I enjoy researching the law when he just wants someone who can compose
a good motion?
Maybe I should have re-written my resume’ for the 150th time.
Did I toot my own horn enough or too much because I’ve got

skills, man; ninja skills. I just need some lucky, sophisticated,
shrewd, elegant, dynamic law firm to see all the wonderful things I
know about me.
Oh yes, these are the conversations I had with myself on the
drive home after every interview. It’s so easy to write because I
lived in this Groundhog Day re-run. So many rejections. At least a
hundred times, the old “Thank you for applying but we’ve chosen
someone else for the position” letter came in the mail. Talk about
the “walk of shame”; try making that trek back from the mailbox
six days a week. I mean, I dreaded going to the mailbox as much as
I dreaded another Friday the 13th sequel. Oh, the horror of it all.
Oh, but there is
something to be said for
consistency. Not consistently being turned
down but consistently
writing those Letters of
Application, sending in
those resumes, digging
in the couch for enough
change to put gas in the
car to make an interview,
composing the dreaded
“thank you for the interview” e-mails. And yet,
I plugged on. A friend
once told me, “The more
jobs you apply for, the
higher your odds of getting an offer.” Aaaah, the old gambler’s philosophy. Hey, I’ll take
any words of encouragement I can get because hope is all I have;
and my ninja skills, of course.
And, one day, voilà, I landed a great job. The thing I had been
praying for, believing in, imagining for all those many months
finally became a reality. When that job offer finally came, it made
all those rejections quite insignificant. After all, my current employer is heads and tails above those “not so bright” persons who
didn’t hire me. Obviously, she’s bright, talented, intelligent, gifted,
perceptive, clever, shrewd.
Anywho, if you’re out there pouring over the Help Wanted ads
and re-writing your resume (again), wondering if the couch will
cough up enough change to buy resume paper, hang in there.
Remind yourself that you’re valuable and whatever you’re going
through now is just preparation for something bigger. Do whatever
you have to do to keep your confidence up and your hope alive.
Before you know it, you’ll be standing in front of your closet pondering why you don’t have one more white button-up. ◆
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Paralegal Career Options ARE Diverse!
Have you
heard the comment: “being
a paralegal is a
dead-end job?”
The people
who I have
heard make
that comment
were focused on
having a paralegal titled job
Bert Binder
ParalegalCareer Coach.com
at a law firm,
corporation,
or attorney based government agency, as that
was generally their interest and intent when
they decided to become a paralegal. Recently, I
read a post stating that the paralegal profession
is doomed by technology (I wholeheartedly
disagree). If concern about having a dead-job or
doom and gloom is not causing you trepidation,
are there other factors that are making you feel
well beyond the need for a significant change in
your paralegal career?
I have participated in numerous discussions
in the office, at organization meetings, and at
happy hour about the negative characteristics
of the paralegal profession: high stress, under
appreciated, over worked/under paid; not respected; crazy hours; expected to meet impossible deadlines; inadequate communications; etc.
Those issues as well as well as feeling burned
out, frustrated, stagnant, in a rut and cultural
dissatisfaction are all drivers for paralegals seeking diverse career options. And there are actually
some paralegals who just have a curiosity as to
what else is “out there” that they are qualified to
do and could pursue if so inclined.
It has been my privilege and pleasure to be
a member of the adjunct faculty of an ABA approved Paralegal Program (my alma mater) since
2001. I spent over a decade as their Paralegal Internship Coordinator, helping students prepare
for their entry into the paralegal career field.
In 2014 I took over the Job Bank Coordinator
position to provide an electronic newsletter of
local job postings to students and graduates of
the program. So I am very familiar with a large
metropolitan area job market and the skills,
knowledge, abilities and education that employers seek. The Program Director asked me to
expand the job postings beyond the traditional
paralegal jobs to include career opportunities for
paralegals desiring more diverse career options. I
was amazed and inspired by what I found.

So how did I determine which jobs could be
possible career options for paralegals?
I compiled a database from
over a thousand paralegal/legal assistant/legal
support job postings
to determine the most
commonly required skills/
knowledge/education in the
job postings.
The most frequently listed were: detail
oriented, excellent oral/written communications, organized, effective time management, multi-tasking, excellent interpersonal
skills, analytical, legal/general research, work
with limited supervision, and problem solver
(sound familiar?). The vast majority of those
jobs required at least an associate degree. Then I
started searching for the Required and Preferred
qualifications for a wide range of job titles and
found many job opportunities that require those
same skills, knowledge, abilities and education.
Job opportunities are definitely out there for
those with these skills and abilities; some without additional education or training required,
and some require additional skills, knowledge
and/or education to meet the job qualifications
(i.e., advanced degree or certifications). Since
many paralegals embrace continuing legal
education and lifelong learning, they would
not find it difficult to embrace pursuing more
education or skills development to expand their
career opportunities. I have found Paralegals,
as a group, to be highly competent and driven
individuals.
One of the key events that created a number of career opportunities for paralegals is
the Sarbanes-Oxley Act of 2002, a federal law
that set new or expanded requirements for all
U.S. public company boards, management and
public accounting firms. The law was enacted
as a reaction to a number of major corporate
and accounting scandals, including Enron and
WorldCom.
The growing maze of laws, regulations,
licensing and permits increased the need for
compliance positions to make sure companies
and governing bodies stay in line with internal
policies and regulatory requirements. For example, here is a portion of a job posting for a Compliance Specialist: advanced understanding of
litigation and federal and state agency proceedings; ability to analyze and understand legal and
business concepts related to compliance issues;
excellent communications; excellent analytical

skills; detail oriented; well organized; effectively
manage high volume workload; high level of
professionalism; confidence; integrity; ability to
build relationships.
We can likely all agree that change is hard
(easier to complain than change), but change
can also be stimulating and rewarding. Whether you are burned out, bored, or just curious,
maybe it is time to get inspired and focused to
develop a strategy for your next career move.
If you are ready for a change and a challenge,
here are just a few of the job titles I found that
listed requirements that many paralegals can
meet from entry to senior level. Some of the
jobs requiring senior level experience are more
relevant depending on the experience obtained
working in a specialty area of law (i.e., real
estate, criminal law, immigration, etc.). None
of these jobs were listed by law firms; they are
from the private and government sectors. Very
few of the job postings contained salary information as that was a factor that I also considered whenever possible.
Remember that changing jobs always has
multiple factors and aspects to consider well
beyond just salary. So if a new job is something
you are contemplating, hopefully this information will help you expand your search for
options. ◆
Bert Binder started her legal career in 1988
and has been employed as a paralegal in both
the government and private sectors. She has
been a member of the adjunct faculty of an ABA
approved Paralegal Program since 2001. Her
career has evolved from traditional paralegal
jobs, to Legal Technology Consultant, Director
of Courtroom Technology for the fourth largest
court system in the country, and currently,
Paralegal Career Coach.
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Salaries for legal professionals — United States 2016
Salaries for Legal Professionals —
United States

A message from
Max Messmer
Chairman and CEO
Robert Half ® Legal
Dear colleague:
The hiring market is becoming ever
more competitive. To recruit and
keep the best talent, employers say
they are more willing to negotiate
compensation than they were just a
year ago, our research shows. But
it’s often difficult to know whether an
offer is the right one.
That’s why it’s critical to benchmark
your compensation levels periodically
to ensure that what you are paying is
in line with what other organizations
are offering in your area. For many
years, Robert Half Legal has published
an annual Salary Guide to help
employers remain competitive in their
industry and region. In preparing the
guide each year, we tap our deep
networks to identify the latest hiring
and workplace trends.
I am pleased to present the 2016
Salary Guide, which features a
forecast of compensation ranges
for positions across the legal field.
I hope you will find it helpful as you
grow your organization in 2016.

Lawyer

2015

2016

% change

Lawyer (10+ years’ exp.)
Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

Lawyer

-

$
$
$
$

270,250
258,750
184,500
166,250

$ 194,250
$ 162,750
$ 139,500
$ 108,250

-

$
$
$
$

279,500
268,500
193,750
169,750

4.0%
4.7%
4.6%
4.0%

$ 157,000
$ 130,750
$ 94,000
$ 74,250

-

$
$
$
$

219,000
195,500
172,000
136,250

$ 162,250
$ 135,000
$ 102,750
$ 81,000

-

$
$
$
$

228,750
205,500
175,750
138,500

4.0%
4.4%
4.7%
4.3%

$ 119,000
$ 89,250
$ 68,500
$ 58,500

-

$
$
$
$

156,500
126,500
107,000
92,750

$ 120,750
$ 94,000
$ 71,500
$ 61,750

-

$
$
$
$

162,250
128,750
109,000
93,500

2.7%
3.2%
2.8%
2.6%

$ 113,750
$ 79,750
$ 62,500
$ 54,250

-

$
$
$
$

139,000
109,500
88,250
77,500

$ 116,000
$ 81,250
$ 63,750
$ 55,250

-

$
$
$
$

143,500
112,750
90,250
79,500

2.7%
2.5%
2.2%
2.3%

(4-9 years’ exp.)

Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

Lawyer

$ 185,250
$ 153,250
$ 134,000
$ 101,000

(1-3 years’ exp.)

Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

First-Year Associate
Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

Legal Management

2015

2016

% change

Administrator/Office Manager
Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

$
$
$
$

88,500
74,250
63,000
50,500

Paralegal/Legal Assistant

-

$
$
$
$

148,250
108,750
89,500
70,250

$
$
$
$

91,500
77,250
64,750
52,250

2015

-

$
$
$
$

151,000
110,250
92,500
71,750

2016

2.4%
2.5%
3.1%
2.7%

% change

Senior/Supervising Paralegal/Legal Assistant (7+ years’ exp.)
Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

$
$
$
$

66,750
64,500
58,250
49,250

-

$
$
$
$

95,500
81,250
71,750
66,250

Law Firm Definitions

Visit the Salary Center at

Large law firm 75+ lawyers
Midsize law firm 35-75 lawyers
Small/midsize law firm 10-35 lawyers
Small law firm up to 10 lawyers

roberthalflegal.com/salary-center
for more information and resources.

Robert Half Legal 2016 Salary Guide • roberthalflegal.com

$
$
$
$

70,250
67,500
61,750
51,500

-

$
$
$
$

96,750
83,250
73,500
68,250

2.9%
3.4%
4.0%
3.7%
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Paralegal/Legal Assistant

2015

(continued)
Visit the Salary Center at

2016

roberthalflegal.com/salary-center

Midlevel Paralegal/Legal Assistant (4-6 years’ exp.)

for more information and resources.

Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

$
$
$
$

59,500
55,750
51,250
43,500

-

$
$
$
$

72,750
73,000
64,250
58,500

% change

$
$
$
$

61,750
58,500
54,500
44,750

-

$
$
$
$

74,750
73,750
65,000
60,250

3.2%
2.7%
3.5%
2.9%

Junior Paralegal/Legal Assistant (2-3 years’ exp.)
Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

$
$
$
$

43,750
42,500
39,000
36,250

-

$
$
$
$

57,000
56,750
50,250
43,750

$
$
$
$

44,250
43,750
40,250
37,750

-

$
$
$
$

59,500
57,500
52,250
44,500

3.0%
2.0%
3.6%
2.8%

-

$
$
$
$

44,250
42,750
38,500
34,250

$
$
$
$

35,250
33,750
31,500
29,750

-

$
$
$
$

45,000
43,750
40,000
35,250

2.6%
2.0%
2.9%
2.0%

Case Clerk/Assistant (0-2 years’ exp.)
Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

$
$
$
$

Legal Secretary

34,000
33,250
31,000
29,500

2015

2016

% change

Senior/Executive Legal Secretary (12+ years’ exp.)
Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

$
$
$
$

59,250
57,000
50,750
46,750

-

$
$
$
$

73,000
69,500
64,750
60,000

$
$
$
$

61,500
58,250
52,500
48,250

-

$
$
$
$

73,500
71,500
65,750
61,250

2.1%
2.6%
2.4%
2.6%

Midlevel Legal Secretary (7-11 years’ exp.)
Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

$
$
$
$

56,000
53,250
47,000
44,500

-

$
$
$
$

67,750
63,750
60,250
56,000

$
$
$
$

57,250
55,500
48,500
45,000

-

$
$
$
$

69,750
65,000
61,500
57,750

2.6%
3.0%
2.6%
2.2%

$
$
$
$

47,750
46,000
43,500
38,750

-

$
$
$
$

61,750
57,500
54,000
48,250

$
$
$
$

50,250
47,500
44,250
39,500

-

$
$
$
$

62,000
59,500
55,250
49,500

2.5%
3.4%
2.1%
2.3%

Legal Secretary (3-6 years’ exp.)
Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

Adjusting for Local Markets
In each job category, the salary ranges listed only represent starting compensation because hard-to-measure factors, such as
seniority and job performance, can affect ongoing pay. Bonuses, incentives and other benefits are not taken into account.
The figures on these pages are national averages. To adjust them for your local market, please see Page 15. A Robert Half
Legal representative can offer additional assistance in creating compensation packages that are customized to your
business and practice area.

Robert Half Legal 2016 Salary Guide • roberthalflegal.com
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Legal Secretary (continued)
Visit the Salary Center at

2015

roberthalflegal.com/salary-center

Junior Legal Secretary (1-2 years’ exp.)

for more information and resources.

Large law firm
Midsize law firm
Small/midsize law firm
Small law firm

$
$
$
$

38,000
37,250
34,500
31,500

Legal Specialist

-

$
$
$
$

2016

47,750
46,000
41,750
39,500

$
$
$
$

39,000
37,750
35,500
32,250

2015

-

$
$
$
$

% change

48,500
46,750
42,000
40,250

2016

2.0%
1.5%
1.6%
2.1%

% change

Legal Specialist
Lease Administrator
Docket/Calendar Clerk
Librarian
File/Records Clerk

$
$
$
$

55,000
34,250
46,500
29,000

-

$
$
$
$

77,500
51,750
73,500
39,250

$
$
$
$

59,000
35,500
47,000
29,750

-

$
$
$
$

80,500
52,250
74,750
40,000

5.3%
2.0%
1.5%
2.2%

Contract Administration
Contract Manager

$ 75,000 - $ 116,250

$ 80,500 - $ 121,500

5.6%

Contract Administrator
(4+ years’ exp.)

$ 68,750 - $ 109,000

$ 71,750 - $ 115,000

5.1%

Contract Administrator
(1-3 years’ exp.)

$ 52,500 - $ 70,250

$ 53,750 - $ 74,500

4.5%

Compliance Director
(10+ years’ exp.)

$ 107,000 - $ 135,750

$ 118,250 - $ 138,500

5.8%

Compliance Manager
(7-9 years’ exp.)

$ 91,750 - $ 110,000

$ 94,500 - $ 116,750

4.7%

Compliance Analyst
(4-6 years’ exp.)

$ 67,000 - $ 84,500

$ 69,750 - $ 88,250

4.3%

Compliance Analyst
(1-3 years’ exp.)

$ 52,500 - $ 71,250

$ 52,750 - $ 75,750

3.8%

Compliance Administration

Law Firm Definitions

Company Definitions

Large law firm 75+ lawyers
Midsize law firm 35-75 lawyers
Small/midsize law firm 10-35 lawyers
Small law firm up to 10 lawyers

Large company $250+ million in revenue
Midsize company $25 million-$250 million in revenue
Small company up to $25 million in revenue

Robert Half Legal 2016 Salary Guide • roberthalflegal.com
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Visit the Salary Center at

roberthalflegal.com/salary-center
for more information and resources.

Legal Specialist (continued)

2015

2016

% change

Litigation Support/eDiscovery
Director (10+ years’ exp.)

$ 97,250 - $ 121,750

$ 101,000 - $ 130,500

5.7%

Litigation Support/eDiscovery
Manager (7-9 years’ exp.)

$ 81,250 - $ 108,000

$ 84,000 - $ 115,750

5.5%

Litigation Support/eDiscovery
Manager (3-6 years’ exp.)

$ 69,500 - $ 89,750

$ 72,750 - $ 93,500

4.4%

Litigation Support/eDiscovery
Specialist/Analyst (1-2 years’ exp.)

$ 53,250 - $ 64,000

$ 54,750 - $ 68,000

4.7%

Document Coder

$ 29,000 - $ 39,500

$ 30,250 - $ 40,750

3.6%

2015

2016

% change

$ 179,000 - $ 251,500
$ 143,500 - $ 225,000
$ 126,250 - $ 181,000

$ 185,250 - $ 259,750
$ 149,000 - $ 231,250
$ 130,750 - $ 187,500

3.4%
3.2%
3.6%

$ 160,500 - $ 217,750
$ 137,000 - $ 192,500
$ 111,500 - $ 159,750

3.7%
3.1%
3.0%

$ 121,500 - $ 156,500
$ 97,750 - $ 132,000
$ 81,500 - $ 109,250

$ 125,750 - $ 160,250
$ 99,500 - $ 136,500
$ 82,250 - $ 112,750

2.9%
2.7%
2.2%

2015

2016

% change

$ 74,500 - $ 98,000
$ 67,250 - $ 88,250
$ 62,750 - $ 77,500

3.0%
3.2%
3.3%

Litigation Support/eDiscovery

In-House Counsel

In-House Counsel (10+ years’ exp.)
Large company
Midsize company
Small company

In-House Counsel (4-9 years’ exp.)
Large company
Midsize company
Small company

$ 152,500 - $ 212,250
$ 132,250 - $ 187,250
$ 109,750 - $ 153,500

In-House Counsel (0-3 years’ exp.)
Large company
Midsize company
Small company

In-House Paralegal/
Legal Assistant

Senior/Supervising Paralegal/Legal Assistant (7+ years’ exp.)
Large company
Midsize company
Small company

$ 71,250 - $ 96,250
$ 64,750 - $ 86,000
$ 60,500 - $ 75,250

Adjusting for Local Markets
In each job category, the salary ranges listed only represent starting compensation because hard-to-measure factors, such as
seniority and job performance, can affect ongoing pay. Bonuses, incentives and other benefits are not taken into account.
The figures on these pages are national averages. To adjust them for your local market, please see Page 15. A Robert Half
Legal representative can offer additional assistance in creating compensation packages that are customized to your
business and practice area.
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In-House Paralegal/
Legal Assistant (continued)
Visit the Salary Center at

2015

2016

% change

$ 60,000 - $ 77,500
$ 55,750 - $ 68,250
$ 52,000 - $ 62,250

3.4%
2.9%
2.7%

$ 50,000 - $ 61,250
$ 46,500 - $ 57,000
$ 41,750 - $ 52,500

2.8%
2.7%
2.2%

$ 38,500 - $ 47,250
$ 36,000 - $ 44,000
$ 33,750 - $ 40,500

$ 40,000 - $ 48,000
$ 36,250 - $ 45,750
$ 34,250 - $ 41,500

2.6%
2.5%
2.0%

2015

2016

% change

$ 61,250 - $ 77,750
$ 57,500 - $ 70,000
$ 52,750 - $ 64,750

$ 63,500 - $ 79,000
$ 59,000 - $ 71,750
$ 53,750 - $ 66,250

2.5%
2.5%
2.1%

$ 50,500 - $ 65,250
$ 46,750 - $ 59,250
$ 43,250 - $ 54,500

$ 51,750 - $ 67,250
$ 48,000 - $ 61,500
$ 44,250 - $ 55,500

2.8%
3.3%
2.0%

$ 43,000 - $ 52,750
$ 40,000 - $ 49,500
$ 36,250 - $ 46,000

$ 44,250 - $ 53,750
$ 41,250 - $ 50,500
$ 37,000 - $ 47,250

2.3%
2.5%
2.4%

2015

2016

% change

$ 42,750 - $ 57,250
$ 28,000 - $ 39,000
$ 29,250 - $ 39,250

$ 43,500 - $ 58,500
$ 28,750 - $ 40,000
$ 29,750 - $ 40,250

2.0%
2.6%
2.2%

roberthalflegal.com/salary-center

Midlevel Paralegal/Legal Assistant (4-6 years’ exp.)

for more information and resources.

Large company
Midsize company
Small company

$ 58,250 - $ 74,750
$ 54,500 - $ 66,000
$ 50,750 - $ 60,500

Junior Paralegal/Legal Assistant (2-3 years’ exp.)
Large company
Midsize company
Small company

$ 49,250 - $ 59,000
$ 45,500 - $ 55,250
$ 41,250 - $ 51,000

Case Clerk/Assistant (0-2 years’ exp.)
Large company
Midsize company
Small company

In-House Legal Secretary

Senior/Executive Legal Secretary (7+ years’ exp.)
Large company
Midsize company
Small company

Legal Secretary (3-6 years’ exp.)
Large company
Midsize company
Small company

Junior Legal Secretary (1-2 years’ exp.)
Large company
Midsize company
Small company

General Administrative

General Administrative
Legal Word Processor
Office Clerk
Legal Receptionist

Company Definitions
Large company $250+ million in revenue
Midsize company $25 million-$250 million in revenue
Small company up to $25 million in revenue

Robert Half Legal 2016 Salary Guide • roberthalflegal.com
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Properly Paying the Paralegal:
The Learned Professional Exception to Overtime Requirements
By Michael Speck, B.A., M.A.

J.D.Assistant Professor/Coordinator
Paralegal Studies Program
Business and IT Division
Tulsa Community College
Tulsa, Oklahoma
www.tulsacc.edu

It has long been said that “many hands make
for light work.” The Proverbs of John Heywood
(1546). For many attorneys the hands at our
labors include administrative support staff, clerks,
and paralegals. Without the efforts of these professionals, many a lawyer would be less productive and effective. The Supreme Court of Oklahoma recognized the value of the work provided by
paralegals, or legal assistants, in Taylor v Chubb,
1994 OK 47, ¶13, 874 P2d 806, 65 OBJ 1631
when it extended “attorney’s fees”, as defined by
a fee shifting statute, to include work done by
legal assistants and paralegals provided the fees
are for 1) delegated substantive legal work; 2)
that would have otherwise been performed by a
lawyer; and 3) at a rate less than the prevailing
rate for attorneys.
In adopting this rule the Taylor Court referenced in a footnote the ABA definition of legal
assistant or paralegal. Id. at Footnote 4. This 1986
definition of paralegal was amended in 1997,
and since then the terms “paralegal” and “legal
assistant” have been used by the ABA to describe
someone who is qualified by “education, training or work experience” to undertake and in fact
performs delegated substantive legal work. See
http://apps.americanbar.org/legalservices/paralegals/downloads/modelguidelines.pdf.
While many paralegals have significant training and experience, perform work that may have
otherwise been performed by attorneys, and even
generate billable hours, they are not generally
exempt from the overtime requirements of the
Fair Labor Standards Act (“FLSA”), 29 U.S.C.A. §
201, et seq., 29 C.F.R. parts 510 to 794. The FLSA
specifies that overtime compensation is to be paid
at a rate not less than one and one-half times the
employee’s regular rate of pay to a non-exempt
employee who works more than forty hours in a
regular workweek. See 29 U.S.C. § 207(a)(1). Certain employees are excluded, including (but not
limited to) executives, administrative employees
who exercise judgment and discretion, and many
professionals.
The Department of Labor (“DOL”) has been
enabled by Congress to promulgate and enforce
including wage and hour standards. See 29
U.S.C. § 216(c). The DOL’s regulations include,

29 CFR 541.301(e)(7), which excludes paralegals,
even degreed paralegals, from the exemption as
learned professionals. Unless a paralegal possesses
advanced, specialized degree in other fields and
are applying that advanced knowledge in their
work, a paralegal must be paid overtime. Id.
With few exceptions, employers of paralegals
will be subject to the wage and hour provisions of
Oklahoma’s Labor Protection Act and the FLSA.
Employees who work for enterprises, which have
at least two employees, and: (1) have an annual
dollar volume of sales or business done of at least
$500,000 (2) or are hospitals, businesses providing medical or nursing care for residents, schools
and preschools, and government agencies are
covered by the FLSA and Oklahoma’s wage and
hour law.
Employees are also if their work regularly involves them in commerce between States (“interstate commerce”). Interstate commerce for the
purposes of the FLSA includes: the production
goods “(such as a worker assembling components
in a factory or a secretary typing letters in an office)” that will be sent out of state, regularly communicate with persons located in other States,
handle records of interstate transactions, or travel
to other States to further their employer’s business. The FLSA covers individual workers who are
“engaged in commerce or in the production of
goods for commerce. 29 U.S.C.A. § 203.
In July 2011, Title 29 (“Labor”) of the Code of
Federal Regulations was amended to include the
following provision:
(7) Paralegals. Paralegals and legal assistants
generally do not qualify as exempt learned
professionals because an advanced specialized
academic degree is not a standard prerequisite for
entry into the field. Although many paralegals
possess general four-year advanced degrees, most
specialized paralegal programs are two-year associate degree programs from a community college
or equivalent institution. However, the learned
professional exemption is available for paralegals who possess advanced specialized degrees
in other professional fields and apply advanced
knowledge in that field in the performance of
their duties. For example, if a law firm hires an
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engineer as a paralegal to provide expert advice on product liability cases or to assist on patent matters, that engineer would qualify
for exemption.
29 C.F.R. § 541.301(e)(7). The FLSA, and Oklahoma’s Labor
Protection Act, are otherwise silent as to paralegals. Understanding
the application of the overtime provisions requires, in the absence
of Oklahoma authority to provide guidance as to the application
of FLSA standards to employers, that we turn elsewhere.
In 1998 Adina Kadden earned a Bachelor of Science from Villa
Julie College in Maryland, and in 2001 she earned a Juris Doctorate
from the Benjamin N. Cardozo School of Law in New York. Kadden
went to work for VisualLex, LLC as a litigation graphics consultant.
In challenging a claim for overtime wages, VisualLex argued that
she was a learned professionalb because, “the decision was made to
hire her because of, among other things, her advanced knowledge
in the field of law, her legal degree.” Kadden v. VisuaLex, LLC, 910
F. Supp. 2d 523, 539 (S.D.N.Y. 2012). The District Court for the
Southern District of New took exception to this theory, noting that
“the relevant inquiry under the regulations is whether the employee’s primary duty is the performance of work requiring advanced
knowledge in a field of science or learning that is customarily
acquired by a prolonged course of specialized intellectual instruction.” Id. Although testimonial evidence indicated that a graduate degree was generally required within the litigation graphics
consulting industry, “VisuaLex explicitly stated that a degree was
preferred, not required.” Id.
In Blackmore v. Vaughn & Bowden, P.A., 1:10CV561KS-MTP,
2012 WL 2064534 (S.D. Miss. June 7, 2012), the plaintiff had
been a paralegal working exclusively for Tom Vaughn in the law
firm of Allen, Vaughn, Cobb & Hood. Upon Vaughn, Bowden &
Wooten. After leaving that firm, Blackmore resigned and accepted
employment with Vaughn, Bowden & Wooten and remained with
that firm until she terminated her employment the last day of
December, 2009. Throughout her career with the firms, Blackmore
worked virtually exclusively with partner, Tom Vaughn, handling
silica and asbestos mass tort litigation . . .
with very little direction, after the early years, from her managing partner, Tom Vaughn. As such, it is contended that she
maintained her own billing records and had total discretion over
the amount of time she allocated for certain tasks.
Id. at 1.
Blackmore possessed a four year undergraduate degree from the
University of Southern Mississippi in a double major, paralegal
studies and psychology. She also held a master’s degree in public
relations. Id. at 6. Challenging the plaintiff’s action seeking unpaid
overtime wages, the defendant asserted that Blackmore’s work was
all but exclusively within the mass tort unit, where she was the
senior paralegal and responsible for organizing and directing tasks
of other paralegals.
Blackmore disputed this. Id. In denying motions for summary
judgment filed by the parties, the Blackmore court noted that the
U.S. Supreme Court had recognized that “DOL opinions constitute
a body of experience and informed judgment to which courts and
litigants may properly turn” [Id at 5. MDPhysicians & Associates,

Inc. v. State Board Of Insurance, 957 F.2d 178, 185 (5th Cir.1992)
citing Skidmore v. Swift & Co., 323 U.S. 134, 140, 65 S.Ct. 161, 89
L.Ed. 124 (1944)] and that in numerous opinion letters issued by
the Wage and Hour Division of the U.S. Department of Labor, it
had “long been the position of the that [ ... ] paralegal employees”
are not exempt employees. Wage & Hour Op., FLSA2006–27, p.
4; see also Wage & Hour Op., FLSA2005–9 (Jan. 7, 2005), Wage &
Hour Op., FLSA2006–27 (July 24, 2006), Wage & Hour Op., FLSA
2005–54 (December 16, 2005), Wage & Hour Op., August 17, 1979;
Wage & Hour Op., September 27, 1979; Wage & Hour Op., June
12, 1984; Wage & Hour Op., April 13, 1995; Wage & Hour Op.,
February 19, 1998; Wage & Hour Op., 1998 WL 852667 (Mar. 20,
1998). Id.
Plaintiff Matthew Zelasko–Barrett, a former law clerk at the law
firm of defendant Brayton–Purcell, LLP, appealed from an adverse
summary judgment on his claim for failure to pay him overtime
wages and provide other benefits allegedly required by California
law. Zelasko-Barrett v. Brayton-Purcell, LLP, 198 Cal. App. 4th 582,
131 Cal. Rptr. 3d 114 (2011), review denied (Nov. 2, 2011). Zelasko-Barrett had alleged that the law firm incorrectly classified him
as employed in a professional capacity, thereby exempting the firm
from the obligation to pay him overtime wages and provide other
benefits. The appellate court found that argument up persuasive,
and agreed with the trial court that “although plaintiff had not yet
been licensed to practice law in California, he was nonetheless a
law school graduate and performed duties that brought him within
an exemption for those engaged in a learned profession.” Id. at
584.
The Plaintiffs in Kadden and Blackmore held advanced degrees.
Their work did not require application of the knowledge they had
acquired through their respective prolonged courses of specialized
intellectual instruction. The Plaintiff in Zelasko-Barrett performed
duties, delegated to him by attorneys, which required him to apply
his legal education. That he was not licensed was not relevant to
the inquiry. Zelasko-Barret was not entitled to overtime wages, but
the employers of Kadden and Blackmore weren’t able to rely upon
the 29 C.F.R. § 541.301(e)(7) exemption.
While paralegals are regularly delegated substantive legal work
that would have otherwise been performed by a lawyer at a rate
less than the prevailing rate for attorneys, unless the paralegal possesses advanced specialized degrees in other professional fields and
applies that the performance of their duties, the learned professional exemption doesn’t apply.
Perhaps other exemptions might apply to the work of a paralegal, such as the administrative tasks, which require judgment and
discretion. Many smaller firms ask support staff to wear a number
of hats. Further exemptions, which might apply to such employees
and are not otherwise mentioned above, are beyond the scope of
this article.
It is therefore clear that, as to employers subject to the FLSA, the
overtime requirements clearly apply to the employee who is qualified by education, training or work experience to undertake and in
fact performs delegated substantive legal work (i.e., paralegals and
legal assistants). ◆

