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MPA President’s Update
Kerry B. Noe, Paralegal
MPA Board President

As Bob Dylan once crooned - “the times, they are
MOBAR and MPA Committees a-changing.” This seems to be an appropriate consideration
at this time. The summer season has changed into fall and
this year’s heat and unusual summer weather is behind us;
E-Discovery & Digital Forensics and, as you can tell if you follow us through emails, FaceBook,
and our website, MPA is also changing.
At the start of my leadership of MPA, I challenged our
members to take action and grow our organization. We
MPA Board of Directors
have taken great steps in the past several months to do just
that – we have added new members, we co-sponsored a
New Amendments
seminar presented to the Missouri Bar at their Fall Committee
affect Apellate Procedures
meeting, we held a very successful annual seminar at Lake of
the Ozarks, we are sponsoring several upcoming events and
we have become a more transparent organization to ensure
we keep our members informed as to our progress on certain
LinkedIn Paralegal Groups
goals and developments within our profession. We have other
exciting things in store in the months ahead.
While MPA has already undergone a lot of changes, there
NFPA Corner & NADN
is still more work to do. We are in the process of amending
our By-laws and Procedures Manual to bring them up-todate. We are continually expanding MPA’s website to provide
helpful information to our members with only a click of the
Victim Confidentiality Laws
mouse. We are also going to initiate changes in our corporate
structure to be recognized as a 501(c) corporation, as well
Top 50 Paralegal Twitter Feeds as the possibility of creating a subcommittee to determine
whether we might be able to help students who might need
financial assistance in pursuing an education in our
chosen profession. We have already experienced
Favorite Paralegals Websites
membership growth and we want to take steps
to ensure that our growth continues at a rapid
pace in order for our organization to have a
stronger voice in developing the paralegal
Schedule of Events
profession within the State of Missouri.
Send news,
We intend to become more actively
articles or comments
involved with NFPA and will be reaching
to: Debbie Wells
out to the Region 2 directors to
816-271-1480
see what our organization can
or e-mail:
do to become more involved
dwells@co.buchanan.mo.us
on a national level. We are
actively looking for seminar
and advertising sponsorship
The Missouri Paralegal
to be featured in both our
Association is proud to be
newsletter and our web page.
a member of the National
If you know of any company
Federation of Paralegal
that might be interested in
Associations, Inc. (NFPA)
becoming a sponsor, please let
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us know and we can have our Ways and Means subcommittee
director, Lorie Burnley, contact them and provide details about
our available sponsorship package levels.
Speaking of our website, if you haven’t visited our website
recently, I would encourage you to do so, it is fantastic
and there are a lot of useful tools located there – such as
our recently developed job bank. The website address is
www.missouriparalegalassoc.org. We are also going to be
sponsoring membership drives and social hours within each
of our districts in an effort to recruit more members, so
stay tuned for details as they will be shared with you on our
website once they have been scheduled.
We also want to grow and become known for exactly who
we are, namely a statewide organization. That is why one of
the challenges our Board will be undertaking over the next
few months will be to make contact with the directors of
all Paralegal Studies programs within the State of Missouri
and introduce our organization to them. The students
currently enrolled in these various programs are the future
of our profession within the State of Missouri and we want to
encourage them to become members of our organization and
become active in shaping the paralegal profession in general
and within our state.
I posed a question in the last newsletter about whether
you could feel the excitement. I hope our members can now
answer that question with a resounding YES. I encourage all
of our members to become more active in MPA. We
need people to dedicate some of their time and
expertise to serve on committees. If you would
like to become more active in MPA, please
contact me or any one of our board members.
You can find our contact information on our
website.
As the second term of my leadership
is just starting, it is my hope and
desire to see our organization to
continue to grow and become
a powerful voice within the
local legal communities
and within the State of
Missouri. I know that with
the cumulative knowledge
and active participation of our
membership, we can become
just that. ◆
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Missouri Bar
Paralegal Committee
Meets November 21
By Debbie Wells
All three existing paralegal associations in
Missouri have been prompted to attend the
fall MOBAR Paralegal Committee meeting on
November 21, 2014. They are the Missouri
Paralegal Association, St. Louis Paralegal Association and Kansas City Paralegal
Association. It is hoped that ideas can be
exchanged, common goals established and
better networking accomplished.

MPA Committees
The MPA Board is supported by several committees which are set out in
the organization’s by-laws. The efforts and contributions of the Committee Chairs and the members serving on those committees are invaluable
to the success of MPA. Existing committees include the following:
Budget and Finance: Per the by-laws this committee is “responsible for analyzing financial information,
providing quarterly financial reports to the Board, making recommendations for budget amendments and preparing
the annual budget.” This committee is chaired by MPA’s current Treasurer, Nancy Gazca.
Ways and Means: Per the by-laws this committee is “responsible for innovative ideas when the association
is in need of capital for expenditures; for reviewing proposed by-law amendments and making recommendations to
the Board.” This committee is currently chaired by board member Lorie Burnley.

Membership: Per the by-laws this committee is “responsible for determining criteria and qualifications for
membership and approving membership applications and for making recommendations to the Board for nominations
for Board members and officers.” This committee is co-chaired by board member Barbara Walters.
It has been some years since all paralegal
organizations in this state have sat at the
same table to talk about us, our work, our
profession, our importance and our future.
Why? I can’t answer that but can be blamed
right along with everyone else as someone
who has not pushed to make that happen.
It’s time. It’s time to put faces with names
from across the state; time to stand together
as the Missouri professionals we are and time
to put past incongruities aside. It does not
matter what national affiliation the various
groups have. It does not matter what remarks
were made at a meeting years ago. It does
not matter if we can or cannot agree on
licensing or certification. These things do not
matter because at the end of the day, we are
ALL paralegals in Missouri making a difference in the quality of legal services being
rendered to Missouri citizens. This profession matters.

Professional Standards and Ethics: Per the by-laws this committee is “responsible for studying
and making recommendations to the Board with respect to schools offering paralegal education and training programs, voluntary certification or licensing of paralegals, and assisting in projects for enhancing the professional development of paralegals. Said committee is further responsible for creating, promoting and interpreting the Association’s
Code of Ethics and Professional Responsibility and providing education on ethical issues.” This committee is chaired by
board member Michele Hager-Harrison-Prado.
Programs and Professional Development: Per the by-laws this committee is “responsible for
planning the annual meeting of the general membership and continuing education seminars; responsible for monitoring legislation introduced in the legislature and providing to the membership information regarding the legislation
and for reviewing and submitting articles for publication in the association’s newsletter and other legal publications as
the opportunity arises; and is responsible for developing methods and programs to inform the legal profession and the
public about the paralegal profession.” This committee is chaired by board member Lisa Goacher.

Elections: Per the by-laws this committee is “responsible for elections pursuant to the Procedures Manual of
the Association.” The board of directors shall appoint the chairperson for this committee. The Chair position of this
committee is currently available.
Disciplinary: Per the by-laws this committee is “responsible for processing all complaints (whether against

a director, officer, or member) pursuant to the Procedures Manual of the Association. Decisions adverse to a director,
officer or member may be appealed by that person to the Board. The Disciplinary Committee shall have authority
and discretion independent of the Board. No director shall be a member of the Disciplinary Committee. The board of
directors shall appoint the chairperson for this committee.” The Chair position of this committee is currently available.

I cannot name one profession without common goals and strengths that has flourished. I
don’t’ believe it’s possible. We are a network
of professionals who uniquely know how to
do our jobs. We are not attorneys. We are not
judges. We are not legal secretaries. We are
paralegals. No other profession can totally
identify with us. We have our unique profession’s abilities in common. Our goals are the
same – to promote the paralegal profession.
We can draw inspiration, strength and knowledge from each other. We can promote the
paralegal profession in Missouri together. It’s
time. ◆

Public Relations and Association Publications: Per the by-laws this committee is “re-

sponsible for creating and maintaining mailing lists of state and local publications, including assembling and editing
any and all material released by the association for publication. This committee shall also be responsible for dissemination of said material.” This committee is currently chaired by board Secretary Debbie Wells. The website committee is
chaired by board member Lorie Burnley.

The MPA Board is currently seeking individuals for appointment to the
above-mentioned committees. If you are interested in serving or would
like to contribute in any way, please contact one of the members of the
Board of Directors or any of the above-listed committee chairs. ◆
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Concept, Privilege
and Plaintiff Review: Oh My!

By Dr. Gavin W. Manes, CEO
About the Author
Dr. Gavin Manes is a nationally
recognized expert in e-discovery
and digital forensics. He is currently
the CEO of Avansic: E-Discovery
& Digital Forensics, which provides
e-discovery services to law firms,
litigation support departments, and
corporations across the country.
In the development of Avansic,
Dr. Manes has made a commitment to high-technology innovation, research, and mentorship; he
currently has several patents pending. Avansic’s scientific approach
to e-discovery and digital forensics
stems from Manes’ academic
experience. Manes has published
over fifty papers on e-discovery,
digital forensics and computer security, and has given hundreds of
presentations to attorneys, executives, professors, law enforcement,
and professional groups on topics
ranging from e-discovery issues to
cyber law. He has also briefed the
White House, Department of the
Interior, the National Security Council, and the Pentagon on computer
security and forensics issues.
Reprinted with permission of
Dr. Gavin W. Manes.

Every document review project has a specific
goal and therefore every project has a distinctive
workflow. Producing party and plaintiff document
reviews are two common projects with different
goals, review phases, type of reviewers, and ideal
types of software. Clustering and technology assisted review can be used in any review but they can
be particularly powerful when applied
Software Requirements
Although there are many tools that perform both
e-discovery processing and review capabilities, this
discussion focuses only on the review phase of the
process.
All review projects require a system that can
easily present email for logical review; this is the
most common type of document reviewed during
discovery. When email is presented in conversation
threads or grouped as a family with its attachments,
it saves significant review time and effort.
Privilege review can be accomplished with an
online review tool that allows coding for privilege
and sub-coding for the type of privilege. A tool with
fairly simple administrative capabilities is typically
sufficient in all but large privilege review projects.

However, it is critically important that the software
be capable of automatically generating a privilege
log based on the coding applied.
Plaintiff, hot document or production reviews can
often benefit from more sophisticated software. Any
software tool must be able to handle large number
of folders and subfolders and they must be easy
for administrators or certain users to create and
organize at will. Given the broad net of many of
these cases, such as class action suits, there can
be dozens of areas of relevance. This tends to be a
multi-pass type of review, where documents may be
revisited many times. Therefore, the tool must have
a very robust way to search, folder, and tag information. Reviewers must be able to assign multiple tags
to a single document, as well as assign documents
to multiple groups.
Concept Searching
Concept searching is the process of finding documents that are alike and assigning them to buckets
based on those concepts. Attorneys can then pick
which of these buckets to include or exclude for
their particular project. There may be entire categories of documents that don’t need review, and that

is where concept searching can be a more powerful
tool than keyword searching for large data sets.
Concept searching can be equally useful in hot
doc and production reviews, but is generally not
used in privilege review situations since those decisions are generally context-based.
Plaintiffs have recently seen great success in
using concept searching; document set size and the
broad scope of documents sought are most likely
the driving factors. The power of concept searching
lies in the initial sort of documents into categories
that project managers can then assign based on
their level of relevance. Likewise producing parties
have used concept searching to assist with batching review documents. This batching technique is
superior to grouping by custodian, date or email
thread since it groups conceptually similar documents together.
Predictive Coding or Near-Dupe Coding
Predictive coding, also known as technology
assisted review, is the process of populating coding
from a sample set to the rest of a document set.
This is a complex process but in general, the initial
coding is performed by a human and the extrapolation of that coding is projected to the
remaining documents by a computer. It
results in coding assigned to documents
that no human has actually seen. Although this may seem a frightening prospect quality checks and error/recall rates
are part of the process. These quality
control steps may require the process to
begin again. There are many different descriptions
and implementations of this process; some are automated, some use Excel, some are built into tools.
Thus, predictive coding is not just something to be
tacked on to an existing process. When using any
type of technology assisted review, the risks and
benefits should be contemplated from the beginning of an e-discovery project.
For a hot document review, predictive coding has
similar benefits to concept searching because they
both rely on the same underlying machine learning
techniques. Similarly, predictive coding does not
provide major assistance when performing a privilege review. Plaintiffs could benefit from predictive
coding to project coding on reviewed documents,
but it is more common to use clustering and concept searching.
Conclusion
Document review technology is converging and
processes are improving. Investments in these three
key areas are different; buy technology, train people,
and develop methods. Good analysis of those three
factors for the particular type of review will lead you
down the yellow brick road. ◆
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MPA
BOARD OF DIRECTORS
2014-2015
NORTHERN DISTRICT:
Director A – Lisa Goacher

lisa.goacher@tshhlaw.com

Director B – Debbie Wells

dwells@co.buchanan.mo.us

Director C – Barb Walters

bwalters@whmlaw.net

Director D – Lori Burnley

lorieburnley@gmail.com

EASTERN DISTRICT:
Director A – Michele Hager-Harrison-Prado
Director B – Nancy Gazca
Director C – Danielle Juliette
Director D – Cindy Lambert

mchlhager@gmail.com
ngazca@loraineandassociates.net
danielle.m@carsoncoil.com
clambert@jeffcitymo.org

SOUTHERN DISTRICT:
Director A – Kerry Noe
Director B – Cathy Latona

knoe@spencerfane.com
cathy.latona@huschblackwell.com

Director C – (vacant)

Northern District
Eastern District
Southern District

Director D– (vacant)

Directors’ Biographies

Northern District:
Lisa Goacher – Director A:

I have been a member of MPA since 2012. The value I see in being a
member of MPA is the networking opportunity. I also feel that the members that I am in regular contact with are a good support system. I hold
an Associate’s degree in Criminal Justice/Legal Studies and a Paralegal Certificate. I currently work for Tieman, Spencer, Holaday & Hicks, LLC. My
17 years of paralegal experience includes personal injury, wrongful death,
civil litigation and workers’ compensation.
My interests include motorcycles, cooking, camping, canoeing and
helping my husband with his classic rock band.

Debbie Wells – Director B:

I have been a member of MPA since its inception. I believe the
organization is vital in promoting the paralegal profession in the State
of Missouri. I feel it is unique in being able to provide to all Missouri

paralegals a unified voice to the Missouri Bar and the public in general. I
plan to continue, as I have in the past, having the welfare of this group
foremost in my mind. I am co-editor of MPA’s newsletter the MPAlert! and
assist with gathering information to keep information on our new website
current and relevant. I strongly believe that we need to provide current
information and CLE opportunities to our members. I would like to push
for regular regional CLE and social events. I would consider it a privilege
to continue to serve MPA.
I have worked in the area of criminal prosecution for the Buchanan
County Prosecuting Attorney’s Office since 1993. I assist the elected prosecutor with high profile cases in our jurisdiction. These have included child
abuse/sexual abuse; homicide; adult sexual offenses; kidnapping; assaults.
I have over 25 years of experience practicing in the legal field. I formerly
worked at a general practice firm in the areas of personal injury, real estate
law, contract law, estate planning.
I hold an Associate’s degree in paralegal studies and a Bachelor’s degree
in Journalism from Missouri Western State University. Recognitions
include a Certificate of Appreciation for assistance in prosecution of a homicide case, Attorney General of Missouri, 1998; Certificate of Apprecia-
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tion for assistance in prosecution of a homicide case from Andrew County
Missouri Prosecuting Attorney, 1998; the Bronze Award for Valor (for work
in a homicide case), MWSU and KQTV, 2003.
Other areas of service include Co-Chair of the Missouri Bar Committee
on Paralegals; Board member of Missouri Paralegal Association (currently
Secretary and Public Relations Co-Chair); past president, vice-president
and secretary; Advisory Board of Legal Studies Program, MWSU; and Past
Board Member of NW Missouri Children’s Advocacy Center; PEO Sisterhood; Beta Sigma Phi sorority; Missions Chair at Clair United Methodist
Church. I enjoy reading, walking, storm chasing and star gazing with my
husband.
Number of years practicing: 25+ years.

Barb Walters – Director C:

I have been practicing for 13 years in the areas of litigation, family law,
and criminal. I have a 4 year major in Business Education, a Paralegal
Certificate, and an RP.
I began my career as an in-house paralegal with Kansas City Power and
Light. While working for KCP&L, I received my paralegal certificate from
William Jewell College in 2001. Since that time, I have worked at two law
firms: Rasmussen Willis Dickey & Moore for 6.5 years and Wyrsch Hobbs
Mirakian for the last 6 years. My main area of practice is civil litigation,
but I also work cases involving criminal litigation, bankruptcy, and family
matters. My career has taken me to many states and to Germany, where I
have assisted with depositions of European citizens. I have participated in
several lengthy trials in Missouri and one in Alexandria, VA.
I have been a member of MPA for 4 years and am a member of the Kansas City Paralegal Association.
During my leisure time I enjoy reading, knitting, hiking, camping, bicycling, traveling, and my daughters and grandchildren.

Lorie Burnley – Director D:

I have been practicing for 11 years in the area of Bankruptcy. I have
worked at the office of Chapter 13 Trustee for the Western District of Missouri since I graduated high school. I climbed the corporate ladder from
file clerk to paralegal.
I have a two-year Associates of Arts Degree from Maple Woods, a Bachelor of Science in Criminal Justice with emphasis in Legal Studies from Missouri Western State University in St. Joseph, and a certificate in Paralegal
Studies from Western.
My husband and I have a 2 ½ year-old-daughter, a dog, and a cat. I like
to read, watch TV, and hang out with my family and friends.

Eastern District:
Michele Hager-Harrison-Prado – Director A:

I am currently employed as a Paralegal for the Sexual Offender Rehabilitation Treatment Services (SORTS) at Fulton State Hospital (FSH). This is
my first position as a paralegal and I am looking forward to what I plan to
be a long career in the profession.
I earned my Bachelor of Science Degree in Paralegal Studies from Sullivan University in Louisville, KY. I graduated Suma Cum Laude and was
inducted into the Lambda Epsilon Chi Honor Society.
Prior to completing my education, I served in the US Navy and retired
after 20 years. I had a varied and extensive military career, which included
three deployments to the Persian Gulf between November 2000 and May
2003. Between my military career and schooling, I worked as an Executive
Assistant for the U-Haul of San Diego Marketing Company president, and
as the Assistant to the President of a small machining shop in Columbus,
IN that my brother owned.

I moved to Columbia, Missouri, after college as Beth, my spouse, is
from Missouri and Beth’s immediate family lives in Columbia, with
other relatives spread across the state. I have two grown children and a
grand-daughter who live out west.

Nancy Gazca – Director B:

My professional legal background started in 2008 at Rogers, Ehrhardt,
Weber, and Howard in Columbia, Missouri, where I was employed as
a part-time paralegal while attending William Woods University. After
graduating in 2009 with a Bachelor of Science in Paralegal Studies (Magna
Cum Laude), I was employed as a full time Civil Litigation Paralegal at
Corbett Law Firm in Springfield, Missouri. While there, I learned all aspects of Civil Litigation. Then in March 2011, I accepted a position closer
to home at Loraine and Associates Law Firm in Osage Beach, Missouri.
I am currently at Loraine and Associates and continue to be heavily involved in civil litigation, as well as probate, and estate planning.
Other areas of service include former Vice-President-Secretary of the
Mid-Missouri Paralegal Association. I currently serve as MPA Eastern
District Director and Treasurer. I also act as the Secondary Liaison between
MPA and the National Federation of Paralegal Associations.
Outside of my legal profession my service includes the American Heart
Association’s Speakers Bureau; Go Red for Women Movement, and the
Zonta Club – Professional Business Women.

Danielle Juliette – Director C

I am a paralegal for attorneys Douglas W. Hennon and Jason H. Ludwig
with Carson & Coil, P.C., Jefferson City, Missouri.
Previous work includes being a regional office manager with Midwest
Litigation Services; paralegal with Dysart Law Firm in St. Louis, Missouri;
legal assistant for Hoffman Law Center in St. Louis, Missouri; and paralegal to John M. Williams, P.C. in Park Hills, Missouri.
I received a graphics design two-year vocational certificate from UniTech Career Center in Boone Terre, Missouri before deciding to go on to
college for my paralegal degree. Graduating salutatorian of my class with
an associate in applied science degree of paralegal studies from Patricia
Stevens College now known as Stevens Institute of Business & Arts in St.
Louis, Missouri. I am currently completing my bachelor in applied science
degree of paralegal studies online with William Woods University.
Dennis and I do not have kids. Our kiddos are of the canine descent; we
have three Labrador Retrievers.
My motto on being a great paralegal: be involved. Learn your clients.
Work with them directly. Most of all be courteous. It doesn’t matter what
the situation is, always be supportive. Be hands-on, efficient and ahead
of your attorney when possible. And most of all be prompt with your
calendar and organized. You will find your day at the office much more
manageable. And above all pick a field of work that you have enjoyed
since college. If you didn’t like your family law course, then don’t work
in it. Neither you or your attorney will be beneficial to each other. If you
want to be an advocate for people work for an agency that does so.

Cindy Lambert – Director D:

I have worked as a paralegal for the City Counselor’s Office of the City
of Jefferson for nearly 14 years. Our work includes a variety of issues such
as the preparation of contracts, real estate transactions, claims, collections,
workers compensation, ordinance preparation, legal opinions, annexations, MCHR/EEOC complaints, condemnations, employee disciplinary
issues, and litigation.
I received my Bachelor’s Degree in Paralegal Studies from William
Woods and am currently working on my MBA. In 2007, I received the
Outstanding City Employee award.
On a personal note, I am married and have one grown daughter, three
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step-children, eight grandchildren, and one great-grandchild. I enjoy
traveling, movies, spending time with family and friends, golfing, and
walking.
I enjoy the career path I have taken and hope that the field for paralegals continues to grow.

Southern District:
Kerry Noe – Director A:

I am a Senior Paralegal with Spencer, Fane, Britt & Browne, LLP, in
Springfield. I have over 30 years of experience dealing with all aspects of
litigation, including initial client interviews, discovery and motions practice, witness interviews, document management, exhibit preparation¸ trial
preparation (including pre-trial motions and jury instructions), and active
trial participation. During my career, it is estimated that I have been directly involved in over 90 jury trials and hundreds of bench trials in both
state and federal courts. I have also presented at seminars sponsored by
the Springfield Metropolitan Bar Association and the Institute for Paralegal
Education, speaking on a wide range of topics from Ethics to Litigation
Management/Trial Preparation.
My educational background consists of a four-year major in Psychology
and Criminal Justice.

Cathy Latona – Director B

I have been a practicing paralegal for 25 years. I was first introduced the
area of law when I was hired as a legal secretary for a California law firm.
As time went by I knew I wanted to become more involved with the legal
process. I started attending night classes for the paralegal program at Cal
State, Hayward, California and received my paralegal certificate. Going
to school and earning that certificate was one of the best decisions I ever
made. My experience as a paralegal is one of the most rewarding aspect of
my life – other than being a mother to two wonderful young men and a
wife to a wonderful person.
During my 25 years of experience, I have been involved with family
law, corporate, estate planning, real estate transactions, and litigation.
I am currently employed with Husch Blackwell, LLP in Springfield, Missouri. I practice in all the referenced areas of law and now I am learning
aviation law. I have been with Husch Blackwell, LLP for 13 years.
I also enjoy taking time and speaking to paralegal classes at the local
schools in Springfield. I try to impart some of my experiences to the
students and give them some insight of what it is like to actually be in the
trenches and perhaps how to be the best paralegal you can be.
Other than having a wonderful career as a paralegal, I also have other
activities I love to do. The first and most important item on my list is
being a grandmother to my beautiful little granddaughter, who is 27
months. It is just heaven. I also enjoy golfing and bowling as well as
gardening. ◆
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New Amendments to the Federal Rules
of Appellate Procedure Include a
Change to Briefing Requirements
By Joseph J. Langkamer
On December 1, 2013, several amendments to the Federal
Rules of Appellate Procedure went into effect. The most significant change for most appellate practitioners is that Rule 28
now consolidates the Statement of the Case and the Statement
of Facts into a single section of a brief. The rest of the changes
concern appeals in tax cases and requests to proceed in forma
pauperis. While none of these amendments is groundbreaking, it
is important for appellate lawyers to be aware of and comply with
them. Here is a brief overview of the amendments:
• Briefing Requirements. Under current Rule 28, an appellant’s
brief must include both a statement of the case and a statement
of facts, in two separate sections. The amendment to Rule 28
consolidates these two sections into one. Under the new Rule
28(a)(6), the brief must contain a single “statement of the case
setting out the facts relevant to the issues submitted for review,
describing the relevant procedural history, and identifying the
rulings presented for review, with appropriate references to the
record.” As the Committee explains, this change “allows a lawyer
to present the factual and procedural history of a case chronologically, but also provides flexibility to depart from chronological
ordering.” There are corresponding changes to Rule 28(b), which
discusses the appellee’s brief, and Rule 28.1, which addresses
briefing on cross-appeals.
• Interlocutory Appeals from the Tax Court. Rule 13 has been
revised to state that permissive interlocutory appeals from the
U.S. Tax Court under 26 U.S.C. § 7482(a)(2) are governed by the
same appellate rule that applies to other appeals by permission:
Rule 5. A change to Rule 14 clarifies that references to a district
court and district clerk include the Tax Court and its clerk.
• Leave to Proceed In Forma Pauperis. The amendments
change Form 4 — the form of affidavit that must be filed when
moving for permission to appeal in forma pauperis — to replace
Questions 10 and 11 with a single question about amounts spent
for expenses or attorneys’ fees. They also make a technical
change to Rule 24(b) (the in forma pauperis rule) to remove language suggesting that the Tax Court is an administrative agency.
As the Advisory Committee notes, that language had spawned
confusion “by fostering the impression that the Tax Court is an
executive branch agency rather than a court.”
The complete text of the amendments, including notes and
commentary by the Advisory Committee on Appellate Rules, can
be found in the Communication from the Chief Justice officially
transmitting them to Congress, http://www.gpo.gov/fdsys/pkg/
CDOC-113hdoc27/pdf/CDOC-113hdoc27.pdf (May 15, 2013).
Congress has a right to reject the amendments, but has shown
no inclination to do so. ◆
This summary of legal issues is published for informational purposes only. It does not dispense
legal advice or create an attorney-client relationship with those who read it. Readers should obtain
professional legal advice before taking any legal action. For more information about Schnader’s Appellate Practice Group or to speak with a member of the Firm, please contact: Carl A. Solano, Chair
215-751-2202 csolano@schnader.com Joseph J. Langkamer 215-751-2834 jlangkamer@schnader.
com www.schnader.com ©2013 Schnader Harrison Segal & Lewis LLP.
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Network by Joining
Paralegal Groups
I’ve noticed that some of you have
“dipped your toe in the pool”, so to speak,
and started a LinkedIn profile, but that many
of you haven’t taken advantage of one of
LinkedIn’s most powerful networking tools:
Groups.
By joining a LinkedIn Group of likeminded professionals, you can increase your
networking opportunities, follow the group’s
discussions, and even start discussions
yourself – a great way to pose questions or
seek opportunities.
How do you find LinkedIn Groups which
you might like to join? Simply use the search
feature, except instead of “People”, click
on “Groups”. Start with a simple query
like “paralegal” or “legal assistant”, and
then if you’re looking for more specialized
groups, search applicable terms, such as
“virtual assistants” or “e-discovery”. You
can even search for Groups which focus
on your specialty areas of interest, such as
“intellectual property” or “bankruptcy”.
Here are some suggested national
paralegal LinkedIn Groups to consider
joining, but don’t forget to investigate your
state and local professional associations as
well.
e-LEGAL
LAT-FORUM
Legal Innovation
Legal IT Professionals
Legal Marketing
Litigation Support Professional Networking
Nals…the association for legal
professionals
National Federation of Paralegal
Associations
ParalegalGateway
Paralegal Network
ParalegalPipeline.com
Paralegal Services

Paralegal Jobs & Continuing Education
KNOW, The Magazine for Paralegals
If you want to recommend a national
LinkedIn Group for paralegals, please feel to
comment.
Also, starting a LinkedIn Group is an
excellent job search project for school
paralegal programs, and a great way to make
sure that all students are creating LinkedIn
profiles and building their initial contacts by
connecting with one another on LinkedIn.
Student associations or groups could even
have a meeting (with everyone contributing
edible treats) where they review and critique
each other’s LinkedIn profiles. ◆
Reprinted with permission of Lynne J. DeVenny, Author/Blogger at Practical Paralegalism

(http://www.practicalparalegalism.com)

Linkedin Profile:
Maximize Your Virtual
Presence
LinkedIn is one of the most widely used
Internet professional networking sites, with
thousands of new users joining each day.
You can join at no cost, set up your profile
and start benefiting from LinkedIn’s many
networking services, which include building
a convenient virtual “rolodex” of your
professional contacts, providing updates
on your own professional activities, sharing
your blog posts via your profile, joining
groups of professionals with similar interests
and best of all, providing and receiving
recommendations.
But the key to success on LinkedIn is
your profile, which is in essence a virtual
resume. Simply inserting your name (or only
part of it), your current job title and place of
employment will not maximize your virtual
presence on LinkedIn, or open the door to
many new networking opportunities, which
may include job searching, locating speakers
or article contributors for your professional
association, or developing relationships with
colleagues and experts in your field.
Your LinkedIn profile should reflect
your best “professional face” and
accomplishments, and be edited as carefully
as your print resume. In some ways, your

LinkedIn profile is more powerful than a
print resume, especially if you have obtained
recommendations from your colleagues, and
want to present a lot of relevant professional
information in a straightforward, easy-to-read
format that can be viewed by the public, or
provided to others with a single customized
profile URL with your name.
Maximize your LinkedIn Profile by:
• Displaying your full name
• Including a professional headshot (so
your contacts can place a face with
your name)
• Writing a brief but interesting (and
grammatically correct) summary
of your professional experience
and accomplishments to date, and
emphasizing relevant professional
information not contained elsewhere in
the profile
• Listing all current job titles in your
professional headline (if you have more
than one)
• Listing all of your jobs by title,
employer, dates of employment and
duties (refer to your print resume if
necessary)
• Listing your education by college,
degree and years attended
• Including relevant websites, such as
your employer’s website and your
professional blog
• Including your groups and
associations (not just your LinkedIn
groups)
• Listing honors and awards (which is a
good place to include publications and
presentations)
Like your print resume, keep your LinkedIn
profile up-to-date. Even if you are happy in your
current employment, none of us have a lifetime
contract or guarantee that our circumstances
won’t change without warning, making your
professional network indispensable. LinkedIn
also offers so much more than employment
networking. You never know who may contact
you to contribute to a professional publication,
invite you to speak at a seminar, inform you
about the latest developments in your field, or
otherwise expand your professional horizons. ◆
Reprinted with permission of Lynne
J. DeVenny, Author/Blogger at Practical
Paralegalism (http://www.practicalparalegalism.com)
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NFPA
CORNER

evolving world of technology as it effects the
practice of law. Thus, to keep abreast of what
is new, paralegals need to take CLE. It makes
you a better paralegal and a more valuable
asset to your firm or legal department.

SmartPros

SmartPros has teamed up with NFPA to
provide NFPA members with one full year
of unlimited CLE offerings for $195.00.
SmartPros offers CLE events on a wide
variety of topics of interest to paralegals,
paralegal managers and attorneys. Details
on this special offer can be found in the
Members Only menu under Member Benefits.

Lorman Education Services

NFPA Members enjoy a 20% discount
on both CLE and bookstore items at www.
lorman.com. Details on this special offer can
be found in the Members Only menu under
Member Benefits.

Advanced Specialty Courses by API

API currently offers five (5) advanced
specialty certificates: Litigation and
Alternative Dispute Resolution (ADR) ,
Corporate Law, Elder Law; Intellectual
Property; and Foreclosure and Creditor/
Debtor Law. All courses are at the graduate
level and were developed by experts in each
field of law. For more information, and/or to
register, click here.
www.paralegals.org

What is CLE and why do I need it?

CLE is Continuing Legal Education. CLE
encompasses programs designed for legal
professionals, covering topics in substantive
areas of law; technology programs used
specifically by legal practitioners, such
as legal research programs; education
on programs designed to assist legal
professionals, such as document manage,
as well as the basics such as research, court
rules and updates, recent legal decisions,
writing skills and ethics.
Nearly every continuing education program
designed for an attorney can be taken by
a paralegal, with the possible exception of
topics limited to licensed attorneys, such as
“How to Cross Examine a Hostile Witness”,
although such topics are often of interest to
senior paralegals who assist at trial.
The law is an ever evolving being – it is
not just what is written in a book, but what
is decided by the highest courts today and
tomorrow. What was good law one day,
may not be so tomorrow. So too is the ever

Recorded Webinars Hosted by NFPA

Each month, NFPA is hosting a low-cost
webinar on a variety of topics relevant to the
paralegal profession. A month or two after
each presentation the recorded session will
be made available as a webcast. These are
NFPA Approved CLE. Read more, and order
them, on the detail page.

CLE Providers & NFPA Approved CLE

NFPA does not recommend particular
education programs. You will need to make
your choice based on your own research and
evaluation.
NFPA does offer review of Continuing
Legal Education events by paralegal
associations and commercial providers. Each
CLE application is reviewed by a seasoned
paralegal, who reviews the program content,
speaker qualifications and strength of the
program topic. Qualified offerings are then
pre-approved for the PACE Registered
Paralegal® and CORE™ Registered Paralegal
credential renewal CLE requirements and
may be advertised as “NFPA Approved.”
Additional information is available on our
NFPA Approved Education page. ◆

National Academy
of Distinguished
Neutrals
Announces
Missouri
Chapter
Website at
www.
MissouriMediators.org
The National Academy of Distinguished Neutrals is
pleased to announce the launch of its Missouri Chapter
- the “Missouri Academy of Mediators & Arbitrators”
(MAMA) - online at www.MissouriMediators.org.
Just 16 attorneys and former judges have been recognized as Charter Members of the Missouri Chapter,
including most of the state’s most widely-accepted
ADR professionals. The MO Chapter has an appointed
Executive Committee of 3 leading ADR practitioners:
John Phillips (Kansas City), Ron Wiesenthal (St. Louis)
and James Condry (Springfield).
The Academy’s new website is designed to “make
life easier” for local attorneys, counsel, adjusters
and legal support staff. www.MissouriMediators.
org allows firms to quickly find a suitable neutral by
identifying preferred practice criteria or dispute types,
navigating straight to a roster of trusted local mediators and arbitrators. A large majority of the Academy’s
members also publish their availability calendars online for the benefit of clients. This allows the selection
of a neutral and the scheduling of appointments to be
greatly expedited for all parties involved.
MissouriMediators.org is connected to the Academy’s www.NADN.org database, already in wide use
by attorneys across more than 20 state bars, including
Alabama, Arizona, Arkansas, California, Colorado,
Florida, Georgia, Louisiana, Mississippi, New York,
New Jersey, the Carolinas, Tennesse & Texas. In May
2013, NADN was named Neutrals Database Partner
to the national defense bar association (DRI) and the
national plaintiffs bar (AAJ, formerly ATLA), providing
these association’s 40,000+ litigators with vetted
biographies of the nation’s top-rated mediators and
arbitrators, via the DRI and AAJ websites. Only ADR
professionals widely respected by the local defense
and plaintiff firms are invited to submit bio materials
for review by NADN its and state committees.
“We’re delighted to welcome these top-rated
neutrals to form the Missouri Chapter of the Academy,”
commented Darren Lee, Executive Director of NADN.
“We’re confident that the NADN database will prove as
useful to litigation firms in Missouri as it has to other
state bar communities in recent years. ◆
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Victim Confidentiality Laws
Promote Safety and Dignity

By Kelly Wingate Campbell1
Author, Kellie Campbell, opened
a law office in Columbia last
fall where she litigates primarily
personal injury and criminal
defense cases in the mid-Missouri
area. She continues to serve as
president of the Missouri Victim
Assistance Network and blogs
regularly on topics related to
criminal law and social injustice.
www.wingatecampbell.com

Introduction:
Victim confidentiality is a subject surfacing with increasing frequency at
both the national2 and international3 levels as victims become more vocal
in their efforts to keep their personal information private, citing concerns
for their physical safety as well as their privacy. One of the most recent examples of this may be found in the highly-publicized trial of Jerry Sandusky,
where several victims asked that the trial court allow them to be identified
by numbers or pseudonyms rather than require them to state their names
at a public trial that 250 reporters had registered to attend.4 The trial court’s
response reflected what many perceive to be the status quo:
No victim of crime, after all, is spared the trauma of crime’s effects. . . .
Arguably any victim of crime would prefer not to appear in court, not to be
subjected to cross- examination, not to have his or her credibility evaluated
by a jury – not to put his name and reputation at stake. But we ask citizens
to do that every day in courts across the nation.5
Deviating from the recent rulings of other courts facing similar requests,
the Sandusky court denied the victims’ motion, citing lack of authority in
Pennsylvania law.6
The concept of applying a greater level of confidentiality or privacy to
victims of crime may represent a shift in thinking, but it need not conflict
with defendants’ rights or fundamental rules of disclosure. Certainly, there
are consequences for prosecutors who violate Rule 25.03, Brady v. Maryland7
and the Confrontation Clause8 by withholding information in discovery, and
this alone might suggest erring on the side of over-disclosure rather than
under-disclosure; however, it is possible (and necessary) to strike an appropriate balance between defendants’ and victims’ rights. Adherence to the
law, including victims’ rights laws, is not only a key aspect of professional responsibility, it also reinforces the integrity of a judicial system that has been
criticized for “revictimizing” those who come forward in search of justice
for horrendous crimes.9 In Missouri, there is growing statutory authority in
support of victim confidentiality in certain circumstances, as well as support
in case law. This article explores the legal authority in place that provides for
victim confidentiality with regard to non-disclosure of identity, location and
certain confidential communications, and encourages the active application
of those laws.
Redaction from the Public Record: § 566.226
Rule 25.03(A)(1) states that the state shall disclose names, addresses
and statements of victims and other witnesses to the defendant. The disclosure of names and addresses usually appears on public charging documents
and subsequent filings.
This practice is gradually changing with regard to victims of sexual and
domestic assault and stalking, because their identities and addresses are
now protected from disclosure in public documents by § 566.226.1, which
states:
After August 28, 2007, any information contained in any court record,
whether written or published on the internet, that could be used to identify
or locate any victim of sexual assault, domestic assault, stalking, or forcible
rape shall be closed and redacted from such record prior to disclosure to the
public. Identifying information shall include the name, home or temporary
address, telephone number, Social Security number or physical characteristics.10
The language of § 566.226 requiring redaction from the court record
appears by implication to place responsibility with the court clerk for identification of protected information.11 In spite of occasional, testy debate on
the matter, the practical responsibility for removal of protected information
falls on the attorney filing any documents containing information that could
identify victims of the classes of crimes identified in § 566.226. The tenden-

cy to rely on the circuit clerk to take up the task of redaction overlooks the
fact that the circuit clerk does not have as much information as the attorney
handling the case and is, therefore, not in the best position to determine
names and addresses subject to redaction. More importantly, documents
filed with the court electronically now reach the public with greater speed
and an increased likelihood of being viewed before accidental disclosures
are identified and corrected.
Several categories of attorneys should consider carefully whether information included in their filings is subject to redaction under this statute, the
most obvious of which are prosecutors and criminal defense attorneys. This
list goes on, however, to include counsel who are called upon to file motions
to quash on behalf of their clients, such as hospitals, medical clinics, counselors, therapists, mental health centers, social service agencies, churches,
religious advisors and a host of other agencies outside the judicial system
that come into contact with victims of crime. Confidentiality laws also
provide instruction to counsel filing motions on behalf of the media, which
often opposes proposed confidentiality legislation.12 Although the statute
falls within the criminal code, the safety and privacy issues underlying the
statute should be considered in civil cases as well.
It is worth pointing out that § 566.226 does not specifically require
that the “victim” be defined only as the named victim in the case at hand,
allowing for broad application of the protection of anonymity in the public
record. If the mother of the victim in a child molestation case discloses that
she was physically abused by the offender at some time in the past, it can
be argued that she is a victim of domestic assault and is, therefore, entitled
to protection under the statute, even though she may have never reported
the abuse. Regardless of her history, the mother of the victim should not be
identified by name in public documents, because to name the mother is to
disclose the identity of the victim, a violation of § 566.226. Note, again, that
the statute requires redaction of “any information contained in any court
record … that could be used to identify or locate any victim. . . .”13
As for the Sandusky victims’ request to use pseudonyms in the courtroom, they may have fared better in Missouri, as § 566.226 would seem on
its face to allow a victim of domestic or sexual assault or stalking to avoid
public identification in any hearing or trial, based on the fact that a public
record results from these proceedings. On the other hand, it can be argued
that § 566.226 anticipates the presence of protected information in the
court record that is the basis for the mandated redaction and the rationale
behind Court Operating Rule 5.11.14 It is not possible to fully prevent the
entry of protected information into the court record, but the use of initials
is one practical method of minimizing the problem. A narrow and literal
interpretation of § 566.226 suggests that its focus is to prevent public
disclosure of protected information in the court record, not necessarily to
prevent protected information from being entered into the court record. This
is contradictory, however, to the overall purpose of the statute.
There is solid precedent for a common-sense approach to interpretation
of the statute in the case of Sykes v. State.15 Sykes was charged “with the
class B felony of recklessly exposing another to human immunodeficiency
virus (HIV) infection without that person’s knowledge or consent.”16 Since
only victims of domestic or sexual assault or stalking are protected under §
566.226, the court was not obligated to keep the victim’s name confidential.
Wisely, the court noted, “[a]lthough not required by section 566.226, RSMo
Cum.Supp.2011, we exercise our discretion and use initials when identifying
the victim in this case.”17 The court clearly recognized the importance of
protecting this victim from the potential embarrassment of public stigma
that often attaches to being identified as HIV positive. This voluntary
redaction of the victim’s name reflects that a victim’s right to dignity and
privacy is paramount. While the physical safety of a victim is critical, dignity
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and privacy also fall within the spirit of the statute and the discretion of the court.
A second example is found in State v. McGinnis.18 In McGinnis, the only issue on appeal was
burglary, not domestic or sexual assault or stalking, and yet the court assigned fictional names to
a murder victim and a rape victim, calling them “Simon” and “Kathy.”19 The court held that by using
fictitious names, it was in compliance with § 566.226.20 McGinnis murdered his friend Simon and then
went to Simon’s house to rape Simon’s wife, Kathy.21 As a victim of rape, her identity in the burglary
case was protected by § 566.226, and since identifying her deceased husband by name would also
reveal her identity, both victims’ names were withheld from the court record.
Section 566.226 addresses only the court record and not documents provided in discovery apart
from this public record. Many victims find it highly disconcerting that their addresses are provided in
discovery to criminal defendants. While the spirit of § 566.226 validates these concerns, in written
form it is limited to redaction of sensitive information from only the court record. Victims in search
of safe harbor from abusive, controlling defendants can find relief under § 455.020.1 if they avail
themselves of the services of a domestic violence shelter, but many victims do not stay at a shelter.22
Regardless of whether a victim of abuse resides temporarily at a domestic violence shelter, additional
provisions for address confidentiality are offered by the “Safe at Home” program discussed below.
Domestic Violence Shelters: § 455.020.1
Section 455.220.1 requires strict confidentiality for domestic abuse shelters.23 No one who
volunteers for or is employed by a shelter may confirm the identity of shelter residents to third parties,
including law enforcement agencies. The level of confidentiality that applies to domestic abuse
shelters is so high that it is pointless for law enforcement officers to attempt to deliver a subpoena to
a resident of a domestic abuse shelter because that would require someone to answer the door and
confirm that a certain person is, in fact, on the premises. Shelter staff may not provide testimony or
respond to subpoenas duces tecum to produce records. State ex rel. Hope House, Inc. v. Merrigan brings
this message home with impactful language from the Supreme Court of Missouri.24
Hope House begins with an acknowledgement of the very real danger that the epidemic of domestic violence poses to primarily women and children: “Domestic violence is one of the most serious
threats to the safety and welfare of women, children, and families.”25 The opinion continues with a list
of sobering statistics:
The United States Department of Justice has estimated that at least two million women are
severely assaulted by their partners every year. Bureau of Justice Statistics, U.S. Dept. of Justice,
Violence Against Women: Estimates from the Redesigned Survey (1995). Nearly thirtyfive percent of
women visiting hospital emergency rooms do so because of injuries stemming from domestic violence.
H.R.Rep. No. 395, 103rd Cong., 1st Sess. at 86 (1993). The American Medical Association reported
that “domestic violence accounts for at least 21,000 hospitalizations, 99,800 days in the hospital, and
39,000 visits to personal physicians annually in the United States.” Machaela M. Hoctor, Domestic
Violence as a Crime Against the State: The Need for Mandatory Arrest in California, 85 Cal. L.Rev. 643,
645 (1997). Violence is the number one cause of injuries to women ages 14- 41.26
The Court concluded that “[f ]or those women that are able to leave, their safety and that of their
children often depend upon maintaining the secrecy of their whereabouts. In this context, strict
confidentially is an essential component for protecting women and children seeking refuge from
their abusers.”27 The Court determined that confidentiality for victims of domestic violence is critical
and that the confidentiality requirements set forth in § 455.220.1 should be “distinguished from the
privileged communications [outlined] in section 210.140” regarding mandatory disclosure of “known
or suspected child abuse or neglect.”28 The trial court’s order that Hope House respond to a subpoena
duces tecum was therefore quashed on appeal.29
Rape Crisis Centers: § 455.003 Similar to domestic violence shelters, confidentiality has been
statutorily extended to rape crisis centers. California passed the first victim-sexual assault counselor
privilege statute in the United States in 1980, spurred to action by Superior Court Judge Armand
Arabian, who conceived of the need for such legislation after speaking at a National District Attorneys
Association conference in Kansas City.30 Several states followed suit, and in 2007, Missouri enacted §
455.003, which provides confidentiality to communications between sexual assault victims and rape
crisis centers:
1. A rape crisis center shall: (1) Require persons employed by or volunteering services to the rape
crisis center to maintain confidentiality of any information that would identify individuals served by
the center and any information or records that are directly related to the advocacy services provided
to such individuals; and (2) Prior to providing any advocacy services, inform individuals served by the
rape crisis center of the nature and scope of the confidentiality requirements of subdivision (1) of this
subsection. 2. Any person employed by or volunteering services to a rape crisis center for victims of
sexual assault shall be incompetent to testify concerning any confidential information in subsection
1 of this section, unless the confidentiality requirements are* waived in writing by the individual
served by the center. 3. As used in this section, the term “rape crisis center” shall mean any public or
private agency that offers assistance to victims of sexual assault, as the term sexual assault is defined
in section 455.010, who are adults, as defined by section 455.010, or qualified minors, as defined by
section 431.056.31
As Judge Arabian explained in 1977,
Rape counselors are supportive personnel whose primary role is to advise the victim. The idea
that they should be subjected to crossexamination while the defense probes for inconsistencies in the

victim’s statements, is repellent. There also is the danger that the atmosphere in rape-crisis center,
instead of being comforting and reassuring, will become strained as staff members wonder whether
their conversations and records will later become evidence in court.32
In other words, it is not the role of a counselor to record conversations in the same manner that a
law enforcement investigator is trained to record a victim’s statement. With this in mind, rape counselor-victim confidentiality statutes such as § 455.003 make sense at many levels.
Even so, § 455.003 remains relatively untested. For example, it is too early to tell whether the
broad definition of “rape crisis center” will withstand appellate scrutiny. Many counseling centers not
only offer assistance for sexual assault recovery but also for drug addiction, suicidal threats, mental
health issues and other crises. Most of these agencies do not call themselves rape crisis centers for
this reason but may still fall within the statute’s definition of “rape crisis center.” In recent proceedings
in a civil suit brought by an alleged victim against a priest and his diocese, the trial court allowed the
defense to depose the executive director of a support group, Survivors Network of Those Abused by
Priests (SNAP), after SNAP argued, among other theories, that the deposition should be quashed on
the basis that SNAP is a rape crisis center as defined by § 455.003.33
Safe at Home:
§ 589.663 In another statute, § 589.663, Missouri joins a majority of states throughout the country
that have enacted address confidentiality programs.34 Identified statutorily as the “Address Confidentiality Program” and referred to by the Secretary of State’s Office as the “Safe at Home” program, this
statute outlines a method for victims of limited crimes to obtain a post office box through the Secretary of State’s Office to be used in court proceedings in lieu of a physical street address. The program
does not apply to all victims who seek protection from disclosure of their address or other information;
it applies only to “victims of domestic violence, rape, sexual assault, or stalking.”35 Each application for
acceptance into the program must be jointly completed with a trained application assistant and then
reviewed by the Secretary of State, who may then “certify the applicant as a program participant.”36
The statute also allows for “service of process” through the program.37
The “Safe at Home” program is separate from the witness protection measures established by §
491.640. “Safe at Home” does not require a victim to relocate but instead provides address confidentiality in the form of a post office box. The witness protection provisions set forth in § 491.640 anticipate
that a witness in any case whose testimony may subject the witness or his or her family to immediate
danger may require temporary alternate housing or relocation altogether. Another distinction
between the two programs is that § 491.640 does not require that the witness be a victim of sexual
abuse, domestic violence or stalking.38
As a practical matter, a victim who has already provided identifying information such as a physical
street address in police reports or confidential records still risks having that information disclosed
to a defendant even though he or she later enters the Safe at Home program. In the absence of
clear guidelines to address the problem, prosecutors’ offices around the state use either offensive or
defensive approaches – or possibly none at all – considering that consistent monitoring of sensitive,
protected or confidential information in thousands of cases requires time and resources. As it is, most
prosecutors do well to adhere to the much-needed but under-funded victim service requirements
of §§ 595.200 through 595.218 and the “Victims’ Rights Amendment” embodied in Article I, Section
32 of the Missouri Constitution.39 These laws require prosecutors to provide a number of important
rights to victims of crime and yet provide neither enforcement provisions nor funding for the staffing
and resources necessary to ensure successful implementation of services. Prosecutors must rely on
financially-strapped county commissions or elusive, competitive grants for funding; as a result, more
than 40 percent of all offices currently have no victim advocate on staff.40
Victim-Victim Advocate Confidentiality?
As evidenced by the Victims’ Rights Amendment and other victim-centered laws, Missouri has
seen an increasingly enlightened response to the victim experience during the past few decades.
Those jurisdictions that have managed to locate and retain the funding needed to employ a prosecutor-based victim advocate face another confidentiality issue. One function of the advocate is to
maintain regular contact with victims and to attend court hearings and trials alongside victims. This
function is thwarted when the victim advocate is endorsed as a defense witness and subsequently
excluded from the courtroom when either party invokes the rule.41 To prevent this disruption of victim
services and support, at least three states have passed legislation in the past few years that extends a
cloak of confidentiality to victim-victim advocate communications and prevents victim advocates from
testifying unless a compelling reason exists.42
Such a law not only benefits victims of crime who rely on the advocate during a difficult and
confusing time, it also benefits prosecutors who often rely on victim advocates for trial support and
need their assistance in the courtroom. Especially in smaller offices, the prosecutor-based victim advocate serves more than one role, and exclusion from the courtroom during trial can have a significant
detrimental impact on prosecution resources. Should Missouri legislators look for guidance in drafting
similar legislation, Arizona and Maine offer effective models to pattern.
Disclosure of Confidential Records
The statutes and cases discussed in the preceding paragraphs do not address a variety of other
confidential records pertaining to victims and the professionals who serve them. The Health Insurance
Portability and Accountability Act (HIPAA)43 and the widely-established protections that apply to
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privileged communications between health care providers and
patients44 and counselors or therapists and their clients45 do not
prevent defendants in criminal cases from seeking access to the
medical and counseling records of victims on a regular basis. This
is perplexing to the lay witness who has been led by common
understanding to assume that “confidential” means “confidential”
when it comes to this information. Case law indicates that, upon
a defendant’s properly filed motion, Missouri trial courts are to
(1) conduct a hearing on the motion, (2) make a finding that the
materials sought are indeed privileged and that the defendant
has shown that the records may contain “relevant and material
information,” (3) review the records in camera, and (4) determine
whether the records should be released to the defendant following
the in camera review.46
If a defendant can show that the records sought are likely to
contain relevant and material information, such as exculpatory
information, motive to lie, inconsistent statements,47 or evidence
of factors that might impede accurate perception of events such as
hallucinations,48 then the trial court will enter an order compelling
production of the records (if they are not already in the state’s
possession) for an in camera review prior to possible release to
the defendant. Failure of the defendant to prove that the records
are known to exist49 or to show that there are specific grounds to
support the motion to compel has resulted in nondisclosure of
records.50
Once the trial court conducts an in camera review and decides
to release the records, a protective order should be attached to the
records.51 This is not yet mandated by law, but is a matter of judicial discretion and wise practice for counsel. Regardless of whether
a victim consents to use of his or her records, a protective order
should be utilized to limit the viewing and redistribution of private
and personal information. With a protective order in place, all
parties are also barred from redistribution of private information
in public court filings. If a party finds it necessary to file a motion
with protected documents attached, the motion should be filed
under seal with the court. Quoting from protected records within
a motion or brief, or attaching the records as an exhibit, defeats
the purpose of a protective order if not filed under seal and may
subject counsel to sanctions for violating the protective order.52
There is always the risk of accidental disclosure of confidential
or protected information, especially in lengthy, contested cases.
Any number of scenarios are possible. When a protected victim’s
full name or address ends up on a witness list in the court file,
or when a law enforcement officer uses a victim’s name in a
search warrant that becomes public, court clerks must be notified
promptly of the disclosure violation and a motion for redaction
or a motion to place under seal filed with the court. Experience indicates that there is still much room for education and
improvement in these areas; victim confidentiality laws in some
jurisdictions represent uncharted waters and in most jurisdictions
are still relatively new when set against the historical backdrop of
defendants’ rights.
Conclusion
Laws are available to help protect the identity and location of
victims of sexual assault, domestic assault and stalking without
impeding or diminishing long-standing defendants’ rights. Perfunctory adherence to basic discovery rules while ignoring confidentiality laws results in a disservice to victims and to the criminal
justice system as a whole. The integrity of our judicial system
depends on application of all rules that govern the discovery process, in consideration of both victims’ and defendants’ rights. Fear
that the introduction of victims’ rights would compromise those of
defendants is an archaic notion dispelled by decades of trial and
error, though undoubtedly there will continue to be challenges as
our understanding of the victim experience expands.
The permanency of information posted to the Internet either
legitimately or maliciously makes it even more important to
safeguard confidential victim information while maintaining
compliance with the legal and ethical requirements of disclosure
rules. There is no question that many victims of crime do not come
forward due to fear of exposure. It is reasonable and just to address

these concerns to the extent possible and within the parameters of
defendants’ rights, including those that are well-established and
those yet developing. Extending equal consideration to victims
has made our criminal justice system stronger, not weaker, and we
can look forward to continued progress in addressing the victim
perspective with a well-reasoned, balanced approach. ◆
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Practical Paralegalism’s Top 50
Twitter Feeds for Paralegals
While there are many, many delightful and knowledgeable
Tweeps who tweet especially for legal professionals, there are
some who seem to make it their life’s mission to consistently,
thoughtfully and succinctly, within the 140-character limit, provide information that paralegals can use, whether it be social
media or career tips, the latest legal news, specialty information,
practice tips, continuing education opportunities, great blog
posts, or simply moments in the daily life of a working paralegal.
Here are Practical Paralegalism’s Top 50 Twitter Feeds for
Paralegals (in alphabetical order and no particular ranking):
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

@ABAJournal: Keep up with the latest legal news stories via the ABA Journal’s Twitter feed.
@AbbieCitron: A California legal nurse consultant, Abbie Citron is enthusiastic and supportive
of other legal professionals and tweets interesting medical news.
@AlisonDoyle: Alison Doyle is a job search expert, book author and career columnist for
About.com. Every day she tweets excellent job search information and links.
@allykc: Paralegal Allyson Clark is smart, hip and a fun one to follow for the day-to-day
tweets of a working legal professional.
@amds007: Lawyer and human rights instructor Alice M. de Sturler is an excellent source of
legal news and advocacy information.
@amylibrarian: A librarian at Rasmussen College, Amy Springer works with paralegal
students and tweets an interesting variety of news and links.
@AngieDHill: Litigation paralegal Angie Hill does a thorough and thoughtful job of selecting
relevant tweets from a variety of Twitter feeds to share.
@barrettdavid: Litigation attorney and social media guru David Barrett’s tweets are an
excellent way to stay-up-to-date regarding marketing for lawyers.
@blawgtweets: This is an essential feed for legal blog posts, provided by attorney and social
media expert Grant Griffiths.
@BonnieRN: Part of a great group of legal nurse consultants using Twitter, Bonnie Kavanagh
tweets medical and technology news.
@Christa_Coir: Freelance paralegal and financial planner Christa Coir tweets interesting legal
news and practice tips.
@CathyRibble: Litigation paralegal CathyRibble is a great source of paralegal news, re-tweets
of interest and encouragement to fellow paralegals.
@CJMEsquire: Litigation attorney Catherine MacIvor provides a lively twitter stream of
interesting news. Plus, she has a wry wit that I enjoy.
@consultdoc: Mark Browne, a physician consultant, tweets the latest healthcare news.
@corporette.com: This list wouldn’t be complete without some great career dressing advice
and interesting trend tweets from the folks at Corporette.com.
@DebbieLynnVA: Virtual assistant Debbie Lynn Butler is one of the nicest people on Twitter,
and there’s a lot of nice people on Twitter. She tweets helpful information about everything
from technology to social media to time management.
@EllenRichter: Legal nurse consultant Ellen Richter is a lovely and engaging Twitterer who
tweets medico-legal news, and is the source of my new favorite social media terms, “Twitsisters” and “Linkies”.
@glambert: A law librarian at King & Spaulding, Greg Lambert tweets a great stream of
social media, legal news and technology information for legal professionals.
@GrantGriffiths: Attorney and professional blogger Grant Griffiths generously shares his
considerable social media expertise.
@halosecretarial: Virtual assistant and blogger Laurie Mapp tweets about technology and
the virtual assistant profession.
@injuryboard: A news writer and “official Tweeter” for InjuryBoard.com, Chrissie Cole tweets
consumer safety, health and injury news.
@jRobinsonRN: Legal nurse consultant Jennifer Robinson is a great source of legal-medical
news and links.
@kevinhouchin: Author and IP attorney Kevin Houchin is a key follow for social media
information that legal professionals can use.
@kevinokeefe: A lawyer and CEO of LexBlog, Kevin O’Keefe tweets the latest social media
and technology news.

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.

49.
50.

@lawfirmblogger: Legal blog consultant, writer and former paralegal Amy Derby provides
legal news, social media and technology tweets.
@lawhumorist: “Humorist at law” and legal commenter Sean Carter tweets about the lighter
side of the profession.
@LeeRosen: A gifted blogger, family law attorney Lee Rosen is the best source of news and
practice tips in this specialty area.
@LegalNinjaKris: Kristina Duncan, law-student-to-be, shares interesting legal news and
insight into the daily ups and downs of a freelance paralegal.
@LegalTypist: Virtual assistant and blogger Andrea Cannavina is an invaluable source of
social media, technology and practice tips.
@LexisHub: Lisa McManus, Content Manager for the Lexis Hub New Attorney portal, provides
great content for legal professionals via Twitter as well.
@mareenafeehan: Assistant Director of Career Planning at University of San Francisco’s Law
School, Marina Feehan tweets a great mix of current legal, career and social media news.
@MargaretAgius: An experienced paralegal, excellent writer and new blogger at The Frugal
Paralegal, Margaret Agius shares news of interest to the profession and can always be
counted on to provide well-researched information.
@Meg_Power: Corporate paralegal Megan Power provides a mix of interesting news and
“day in the life of a paralegal” tweets.
@nikiblack: Attorney Nicole Black is the “It Girl” for social media and lawyers. Plus, she shares
daily recipes and pictures of her family’s delicious dinners.
@onlineresume: http://resumebear.com/ is a great source of job search information and
news. Plus, almost every Friday, “Bear” calls me a “Dame with a Brain”.
@ParaCoco: Paralegal and blogger at Coconut Unleashed, Andrea Wallace may be the most
amusing paralegal on Twitter. I love it when she asks her Tweeps to tweet something to
make her laugh, because it usually makes me laugh, too. Her “Word of the Day” is not to be
missed.
@ParaGate: Jeannie Johnston, CEO of Paralegal Gateway, tweets current news and is always
quick to answer questions and support fellow paralegals.
@ParaSec: A marketing and sales assistant at Parasec, Erin Sierchio tweets news about the
paralegal profession and engages in fun banter with other Twittering paralegals.
@probateblogger: Probate attorney Andrew Mayoras tweets practice tips and news in his
specialty area.
@problogger: If you’ve got a blog in your heart and Twitter on the brain, professional blogger
Darren Rowse is the one to follow. His Twitter profile says it best, “Sometimes I blog about
tweeting about blogging and tweet about blogging about twitter.”
@publiclaws: This stream tweets U.S. Public Laws as they are entered into the Federal
Register.
@rex7: A 2009 law school graduate, Rex Gradeless blogs and tweets about social media for
the legal community.
@RossRunkel: Editor at LawMemo.com and a law professor at Willamette University College
of Law, Ross Runkel tweets the latest employment news.
@steigerlaw: Personal injury lawyer Lowell Steiger’s Twitter feed is an excellent source of
legal and social media news.
@taxgirl: Tax Lawyer Kelly Phillips Erb tweets very witty comments about the day in the life
of a working mom.
@TMarieHilton: Virtual assistant Tina Marie Hilton is warm, friendly and a tweeter of interesting news and social media tips.
@TwitterJobSearch: Use it to research paralegal jobs all over the country.
@VickiVoisin: Vicki Voisin, The Paralegal Mentor, and an expert in legal ethics and time
management, tweets articles of interest to the paralegal profession and online educational
opportunities, and is quick to give support and encouragement. Her daily motivational quote
is always an inspiration.
@vpmedical: Victoria Powell shares medical news and comments about working as a legal
nurse consultant.
@WCOJustice: Lana Sevold Templeton, a career development counselor for Westwood
College Online, has a passion for paralegals and works tirelessly to help people find jobs.

Reprinted with permission of Lynne J. DeVenny, Author/Blogger at
Practical Paralegalism (http://www.practicalparalegalism.com)
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Favorite Paralegal Websites
Favorite Online Resources

ABA Approved Paralegal Programs
ABA Standing Committee on Paralegals
American Alliance of Paralegals
American Association for Paralegal Education (AAfPE)
American Bar Association
Association of Legal Administrators (ALA)
Association of Litigation Support Professionals
Bureau of Labor Statistics: Paralegals & Legal Assistants
Institute for Paralegal Education
International Paralegal Management Association
LAT Listserv
Legal Assistant Today
LexisNexis Paralegal Certificate of Mastery
LexisNexis Paralegal Community
NALS...the association for legal professionals
National Association of Legal Assistants (NALA)
National Federation of Paralegal Associations (NFPA)
ParalegalGateway Yahoo! Group
ParalegalGateway.com
Paralegals Yahoo! Group
Westlaw Paralegal Proficiency Certification

Job & Career Links

About.com Careers
Becomed.com (Job Hunt/Application Mgt)
Bureau of Labor Statistics (Paralegals)
Corporette.com (Business Fashion Tips)
EmploymentCrossing (search law jobs)
FindLaw Jobs
Google (First!)
lawjobs.com
Lawyers Weekly Jobs
LitgationSupportCareers.com
Litigation Paralegal Jobs Forum
Martindale.com (Search paralegal jobs)
NFPA Job Search
Paralegal Gateway.com Career Center
Paralegal Job Banks
U.S. Job Search (Federal Gov’t Positions)
USAJOBS (Official Federal Gov’t Job Listings)

ABA - Medicare Set Aside Process in WC cases
ABA Journal
AltLaw (Free Sup Ct & Circuit Appeals cases)
Art for Law (Medical Presentations)
BuyerZone (Business Suppliers & Quotes)
Cornell’s American Legal Ethics Library
DrPic.com (Free Online Photo Editor)
Edgar (Public Companies)
EEOC “Facts About Sexual Harassment”
EEOC Federal Laws Against Job Discriminaton
elaws (USDOL for workers & small business)
Elder Law Answers
Facebook (Social/Professional Networking Site)
Federal Bureau of Prisons Inmate Lookup
Federal Courts Finder
Federal Rules of Civil Procedure
Federal Trade Commission Identity Theft Site
Federal Trade Commission’s “Mortgage Payments Sending You
Reeling? Here’s What to Do”
Fios Knowledge Center (e-Discovery)
Freeality (People Lookup)
freeErisa (Free Access to Retirement and Benefit Data)
Google (Start with a Google search!)
Google Finance (Publicly Traded Companies)
Hoovers (Free Public/Private Company Lookup)
JD Supra (Free Online Law Content)
Justia Federal District Court Filings
Justia Legal Birds (Find Legal Twitterers)
Kelley Blue Book (Car Values)
Kids’ Chance, Inc.
Law Technology News (LTN)
Law.com Dictionary
Law.com Legal Technology
LexTweet (Legal Twitterers)
LinkedIn (Professional Networking Site)
LitiLaw (Database of Free CLE Articles)
MedTerms Medical Dictionary
National Library of Medicine
National Women’s Law Center Sexual Harassment FAQ
Pipl.com (People Lookup)
Public Library of Law (free legal research)
Snopes.com
Social Security Death Index
Social Security Disability Application Online
Stedman’s Electronic Medical Dictionary
The Arc (Disability Advocacy/Solutions)
Twellow (Find Like-minded Twitterers)
Twitter (News updates in less than 140 characters!)
Weather Channel (Bookmark with your Zip Code)
Whois.net (Domain Ownership)
Women in eDiscovery
Yahoo Finance (Publicly Traded Companies)
Zabasearch (Free telephone Lookup)
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Schedule of Events

A Photo Retrospective
Missouri Paralegal Association

Seminar

Lake Ozark, MO. - June 2014

--- MPA --Mixer in St. Joseph
November 5, 2014

5:30 p.m. Ground Round

Case and Document Management
for Paralegals
November 18, 2014
Live Webcast

Drafting Effective Wills and Trusts
November 19, 2014
St. Louis, MO

--- NFPA --Special Education Law for Paralegals
October 29, 2014

The Paralegal’s Guide to Managing
E-Discovery
November 20, 2014

National Teleconference/Webcast

National Teleconference/Webcast

A Paralegal’s Guide to Bankruptcy:
Performing Due Diligence
October 30, 2014

National Teleconference/Webcast

National Teleconference/Webcast
Organizing SSDI Claims for Paralegals

MOBAR Paralegal Committee Meeting
November 21, 2014

Capitol Plaza Hotel, Jefferson City

The Paralegal’s Guide to Drafting
Interoffice Memoranda
November 24, 2014

November 4, 2014

National Teleconference/Webcast

Electronic Medical Records for Paralegals

A Paralegal’s Guide to Estate
and Trust Tax Returns

National Teleconference/Webcast

Online

Live Webcast

November 5, 2014

Corporate Record Keeping Techniques
for Paralegals
November 7, 2014
Live Webinar

A Paralegal’s Guide to Federal Court
November 12, 2014
Live Webcast

A Paralegal’s Guide to
the Ultimate Trial Notebook
November 13, 2014
Audio Webinar

Hearsay in Criminal Litigation
November 13, 2014

Live Teleconference

The Probate Process From Start to Finish
November 14, 2014

Overland Park, KS

A Family Law Paralegal’s Guide to
Discovery in Divorce
November 17, 2014
Audio Webinar

Legal Writing: Editing and Proofreading
Essentials
November 17, 2014
Live webinar

December 3, 2014

The Senior Paralegal’s Guide to
Effective Time Management
and Organization of Work
December 4, 2014

National Teleconference/Webcast

Personal Injury for Paralegals:
Working With the Litigation Team on
Trial Preparation and Strategies
December 8, 2014

National Teleconference/Webcast

Ethics for Paralegals: Conflicts of Interest
and Terminating Legal Representation
December 11, 2014
Live Webcast

The Paralegal’s Role in Collections:
Investigation and Pre-Judgment Litigation
January 12, 2015
Online

The Paralegal’s Role in Collections:
Investigation and Pre-Judgment Litigation
January 12, 2015
Online

A Paralegal’s Guide to Deadlines
and Calendaring
January 13, 2015
Online

“Success in Brief =Paralegals”

